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Prihovor generalneho riaditela

Vazeni zakaznici, partneri a spolupracovnici,

prihovaram sa Vam pri étarte do obdobia, v ktorom nasa krajina vstupuje do EU a NATO.
Su to medzniky nielen v historii Slovenska. Pre firmu GAMO a. s. to znamena uplathova-
nie nového pristupu ku stratégii. Nie v oblasti vizie, nie v oblasti podnikatelskych cielov,
ale v oblasti stratégie, ako ciele dosiahnut a ¢im ich naplnit na meniacom sa trhu. Pred-
poklady pre Start do tohto obdobia sme naplnili v predoslych rokoch v oblasti organiza-
cie, riadenia a kvality.

Pre nasledujuce obdobie bude rozhodujuca schopnost orientacie v trhovych pod-
mienkach eurépskeho spolo¢enstva. Na Uspesnost pésobenia firmy bude vplyvat roz-
voj schopnosti vyvoja vlastnych produktov a miery pridanej hodnoty k rieSeniam
strategickych partnerov.

Takéto obdobie ocakava nielen nasu spolo¢nost, ale aj nasich zakaznikov. To, ako sa
vSetci dokazeme zaclenit do eurdpskeho priestoru, bude zavisiet od flexibility danej schopnostami
pracovnikov firmy. Kym predoslé roky zaviseli len od nasej schopnosti poskytovania progresivnych
technoldégii v oblasti spracovania ¢i distribucie dat, pre nasledujuce obdobie to uz nebude postaco-
vat. Pre nasledujuce obdobie bude rozhodujuca schopnost integrovat sa do prostredia s nadnarod-
ne orientovanymi spolo¢nostami, pésobiacimi v ramci Eurdpy. Je to pre nas nové prostredie, v ktorom
je doblezita viera vo vlastné schopnosti a v schopnosti nasich partnerov. Je to taktiez vyzva, ako si na
takomto otvorenom trhu zastat svoju poziciu a dalej ju rozvijat spolu s nasimi partnermi a zakaznikmi.

V roku 2003 sme dosiahli najlepsie obchodné vysledky v existencii firmy, uviedli sme do Zivota
Standardizovany systém riadenia, planovania a kontrolingu spolo¢nosti v sulade s normami
ISO 9001:2000. Sme presvedceni, zZe tieto vysledky nezostanu iba akousi ,,okrajovou hodnotou*,
ale predstavuju zéklad pre kontinualny a udrzatelny rast.

Dakujem véetkym zakaznikom, ktori vo viere v nase schopnosti uzavreli s nami obchodnt spolu-
pracu a verim, Zze nase produkty, rieSenia a sluzby prispeju k Uspesnému dosahovaniu ich cielov aj
v budticnosti. Dakujem spolupracovnikom za tento wsledok, je to dobry zaklad Uspe$ného vstupu
do nasledujuceho obdobia.

Prajem vsetkym nasim obchodnym partnerom, aby v novom prostredi nasli priestor pre vlastny
rozvoj, ku ktorému sme pripraveni prispiet svojimi schopnostami.

G5 L
T _—
—d Marian Gaidos
generalny riaditel

Letter from the General Director

Dear customers, partners and co-perators,

i'm opening my speech to you just by the start into the period, when our company
joins EU and NATO. These are the milestones not only in the history of Slovakia. For
GAMO a. s. it means a realization of a new approach towards the strategy, not only
in the field of vision, not only in the field of business aims, but in the field of strategy,
how to reach the aims and how to fulfill them on the changing market. The assumptions
for the start into this period we have fulfilled during the previous years in area of the
organization, administration and quality.

For the next years the most decisive factor will be the ability of the orientation in the
market conditions for European community. The success of the company will be in-
fluenced by the development of the abilities of own products and by our added value
brought to the solutions of the strategic partners.

This period is expected not only by our company but also by our customers. How much we are
able to join European Community that will be dependent on flexibility of given ability of our custo-
mers. While the previous years of our activities were dependent only on our ability of providing
of progressive technologies in the area of data processing and distribution, for the next years,
it won't be enough.

For the next years the definite will be the ability to integrate ourselves into the environment with
international oriented companies acting in Europe. It's a new environment for us, where the belief in
our own capabilities and abilities of our partners is very important. It is also an appeal, how to “catch”
our own position on this open market and how to develop with our partners and customers.

In 2003 we have reached the best business results in the existence of the firm, we have adopted
the standards of the quality management system, planning and controlling methodology in accor-
dance with the norms ISO 9001:2000. We are persuaded that these results will be not considered
as an “edge value”, but they have created the basis for continuous and sustainable growth. Thanks
to all our customers who in belief in our abilities have firmed business contracts with us and | believe
that our products, solutions and services will contribute to successful reaching of their aims in fu-
ture, too. Thanks to all co-operators for this result, it's a good basis for successful access into a new
period.

| wish to all our partners to find a place for their own development in a new environment, to which
we are able to contribute by our abilities.

Marian Gajdos
General Director
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GAMO and its Line of Business

Trh s IT na Slovensku

¢ Struéna charakteristika

Slovensky trh s informaénymi technolégiami (IT) je mozné, podobne ako v ostatnych krajinach
strednej a vychodnej Eurépy (SVE), oznacit ako PC-centricky. Tato struktira sa vsak s postupnym
priblizovanim sa trhu s IT smerom k ,Standardnym eurépskym trhom* meni. Kym doteraz bola vacsi-
na investicii do IT smerovana do oblasti hardvéru, vydavky na IT v krajinach SVE sa budu viac posu-
vat smerom k vyuzivaniu IT sluzieb a ,krabicovych® ucelenych aplikacii.

Tento trend sa na slovenskom IT trhu plne prejavil aj v roku 2003, kedy podla rebricka TREND
TOP v infotechnologiach trh s IT narastol o vyse 10 %. Najvyssiu mieru rastu podla uvedenej rocenky
vSak zaznamenali IT sluzby spolu so softvérom, vyse 12 %, ¢o je znakom pokrocilej trhovej vyspelos-
ti, akceptacie pokrokovych rieseni a implementa¢nych modelov.

* Vyvoj vel'kosti trhu
Ako vo svojich studiach uvadza European In-

IT trh v krajinach EU a V4 - vydavky na IT celkom a na obyvatela/
The IT market in EU and V4 - IT spendings in total and per capita

The Informational Technologies market in Slovakia

* Briefly characteristics

Slovak Informational Technologies (IT) market is possible, as in other Central and Easters European
(CEE) countries, mark as PC-centric. This structure will change with continuing convergence of the
ICT market towards the “standard” European markets. While currently the largest portion of ICT
investments was spent on the hardware, the region is gradually shifting towards higher expenditure
on IT services and packaged software applications.

On the Slovak IT market was this trend fully showed in the year 2003, where by the TREND TOP
in info-communication technologies yearbook, the total market growth was more than 10 %. Highest
growth rate marked two segments - IT services and Software - both of them grew more than 12 %.
This is the attribute of the ICT market maturity with high level of advanced solutions and implementa-
tion models adoption.

* Market size development
As the European Information Technology

formation Technology Observatory (EITO), trh 100 000 2000 Observatory (EITO) published in its studies, the
s IT v novo pristpivsich $tatoch EU, oznadova- mm \davky do IT/IT spending (M€) Vydavky IT na obyvatela/ —m— IT market in the newly entered EU members -
nych ako krajiny SVE je vo faze rychleho rastu. ~ 2°%%° — Pocet obyvatelov (v tisicoch)/Population (in thousands) IT per capita (€) ~ 1800 CEE countries - is booming. For the years
Na roky 2003-2005 je predpokladany rast 80 000 1600 2003 - 2005 EITO predicts average growth rate
11 %, ¢o je o 7,6 % viac nez priemerna miera 11 %, which is up 7.6 % higher, than the West-
rastu v krajinach zapadnej Europy - 3,4 %. Uve- 10000 1400 e Europe - 3.4 %. This above-average growth
deny rast bude pretrvavat pocas nasledovnych 60 000 N 1000 Willcontinue in the next few years when curren-
par rokov, kedy menové reformy, restrukturali- cy reform, privatisation and industrial restruc-
z4cia priemyslu a privatizacia prinesu prveé eko- e 1000 turing are producing their first economic
nomické vysledky. AvSak najvyraznejsim 40 000 | 5 dividends. However, the most significant driver
faktorom rastu IT trhov v krajinach SVE je pod- for the growth of Central - and Eastern Euro-
[a EITO vstup do Europskej tnie. sEw ~ 600 pean IT markets is the EU accession.
Uvedené vyssie tempo rastu je taktiez kvoli 20 000 400 Here presented growth rate raises also from
nizsim priemernym vydavkom na IT produkty 10000 oo the lower IT spending per capita in the CEE

a sluzby, ktoré predstavuju v niektorych pripa-
doch len zlomok z priemernych hodnét élen- 0

skych statov EU pred rozsirenim. E é 5 2 95 8
= 1S (S) Fd ©
8§ E 5 s2 i

= 3 © =

@ g

3

=

Italy

countries, where this value represents in such
0 countries only small fragment of average IT
spending per capita in the EU-15 countries.

Spain
Portugal
Greece
Hungary
average
Slovakia
Poland

Czech republic
V4 countries -
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Predstavenie firmy
1. Historické mil'niky

1991

Posledny februarovy den vznika zdruzenie (vtedy este konzorcium) fyzickych oséb pod nazvom
GAMO elektronik. V oktobri sa patclenné konzorcium transformuje na GAMO, spol. s r. 0. Spoloc-

nost zamestnava prvych dvoch lfudi. Manazéri rokuju na Taiwane o priamych dodavkach pocitaco-
vych komponentov na ¢eskoslovensky trh.

1993

V désledku rozdelenia republiky sa menia podmienky na trhu. GAMO sa Coraz viac orientuje na
slovensky trh. Po prvykrat sa prezentuje na odbornej vystave COFAX v Bratislave, na jesen organizu-
je GAMO v Banskej Bystrici odbornu konferenciu o poci-
tacovych sietach pod nazvom Lannet.

GAMO and its Line of Business

Presentation of the GAMO
1. Company’s milestones

1991

On the last day of February, GAMO electronic - an association (then called consortium) of physi-
cal entities is created. In October the consortium is transformed to GAMO, Company Limited. The

company has seven members of the consortium and two new employees. The managers negotiate
in Taiwan about the direct deliveries of computer components for the Czechoslovak market.

1993
After the division of the Czechoslovak Republic the conditions on the market have been changed.
GAMO focuses their attention on the Slovak market. On the first time GAMO attended the COFAX
expo in Bratislava, in autumn GAMO organises Lannet -
a specialized conference on computer networks.

400 377,936
1999 350 1999
Od 1.1.1999 GAMO podsobi ako akciova spoloc¢nost, 204 600 Since January 1%, 1999 GAMO acts on the market as
ktora vznikla transformaciou povodnej spoloénosti s ru- & 270373 I the joint-stock company, originated from initial Limited com-
¢enim obmedzenym. 250 —  pany.
2002 200 L 2002
176,119 T N
Implementacia metod procesného riadenia pocas ro- 150 *4234 | . .—.:I: N = = Implementation of process management techniques
kov 2001 a 2002 bola v novembri roku 2002 zavisena. 02,421 during years 2001 and 2002 was completed. GAMO
GAMO ziskalo certifikat systému manazérstva kvality podla 100 76799 L | achieved the quality management system certificate ac-
normy ISO 9001:2000 pre vyvoj, navrh, vyrobu, dodav- 50 a4 1 —— —— 1 —— —— —— —— — —— — —  cording to ISO 9001:2000, which covers design, devel-
ky, servis a skolenia v oblasti informacnych technologii. é opment, production, implementation, technical support
S 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003

2. Vyvoj obratu GAMO od zaloZenia po suc¢asnost a trhovy podiel

Uplynuly rok 2003 znamenal po financ¢nej stranke najuspesnejsi rok z doterajsej histérie spoloc-
nosti GAMO. Narast obratu o 32,5 % na takmer 380 mil. Sk, zvySenie pridanej hodnoty o vyse 53 %
ako aj narast produktivity prace je potvrdenim spravnosti orientacie spolo¢nosti na poskytovanie
komplexnych rieseni. Je to trojnasobne vyssie tempo rastu, nez zaznamenal cely trh s IT na Sloven-
sku v roku 20083.

Vyvoj obratu, ktory spolo¢nost GAMO dosiahla za roky 1991-2003, ukazuje, ze je to cesta trvale
udrzatelného rastu, zalozena na vysokej kvalite sluzieb a dokonalom spoznavani dynamicky sa me-
niacich potrieb zakaznika v oblasti informacnych technologii.

Trhovy podiel spolo¢nosti GAMO na slovenskom trhu v roku 2003 dosiahol 1,20 %, ¢o predstavu-
je voci roku 2002 narast 0 17 %.

and trainings in the area of Informational Technology.

2. Revenues development of GAMO - from establishment, up today, and market share

The bygone year 2003 consider we as the most successful in the present history of GAMO from
the financial point of view. The revenues growth by 32 % on almost SKK 380m, the increase of the
added value by 53 % and the growth of the labour productivity is the confirmation of rightness
of company’s orientation towards providing of the complex solutions. This is triple higher growth rate
as the whole ICT market in Slovakia reported during the year 2003.

The last thirteen years turnover development affirms us about this way as the right one leading us
towards the sustainable growth, based on high quality services and perfect meeting the of dynami-
cally developing customers needs.

The market share of GAMO on the Slovak IT market in 2003 is 1.20 %, which represents 17 %
year-on-year growth.



GAMO and its Line of Business

3. Zameranie GAMO

GAMO a. s. sa na slovenskom trhu IT profiluje ako dodavatel’ hardvérovej infrastruktury s vysokou
mierou pridanej hodnoty poskytovanej vo forme ucelenych sluzieb. Tym, ze dokonale pozname
produkty a rieSenia od poprednych svetovych vyrobcov, dokdzeme navrhnut, zrealizovat, dalej rozvi-
jat a podporovat komplexné informacné systémy po celtl dobu ich prevadzky. V praxi to znamena,
ze GAMO z jednotlivych samostatnych subsystémov poskytuje zakaznikovi uceleny homogénny ce-
lok - efektivne fungujuci informacny systém.

Tu sa plne prejavuje synergicky efekt zo spojenia kvality pouzitych produktov od poprednych
technologickych lidrov s profesionalitou nasich odbornikov, ktori tieto produkty dokonale poznaju
a dokazu ich optimalne implementovat. Zakazky, vyzadujuce si komplexné nasadenie informacnych
technolégii, GAMO a. s. realizuje formou projektového pristupu na zaklade overenej metodologie.

4. Stratégia a vyhl'ad do buducnosti

GAMO sa v buducnosti mieni orientovat na riesenia a sluzby, ktoré si vyzaduju integrovanie jednot-
livych komponentov IT infrastruktiry a zosuladenie novych technolégii a aplikacii do uceleného sys-
tému. Kvalitné integrované komplexné rieSenia od poprednych svetovych dodavatelov, vysoko-
progresivne produkty a modernizacia IT vybavenia prinasajuca lepsiu navratnost investicii su
charakteristickymi ¢rtami prinasajucimi nasim zakaznikom Usporu ¢asu, financii a Usilia, ktoré tak
mozu investovat do hlavnej oblasti svojho pésobenia.

Hlavné produktové oblasti, na ktoré sa chceme v nasledovnom roku sustredit su:
* Riesenia pre IT inventory a administraciu,
* |P telefénia,
¢ Bezpecnost a spolahlivost IT,
e Zakladna infrastruktura.

Uvedené ciele chceme dosiahnut aj vdaka nasim prednostiam:
¢ vyvazenou ponukou produktov a sluzieb,
¢ premenou technolégie na prostriedok sluziaci k dosiahnutiu ciela,
* schopnostou integrovat projekty nasadenia IT u zakaznika,
e stabilnou poziciou na trhu, podporenou vztahmi s vybranymi dodavatelmi.

3. Focusing of GAMO

GAMO a. s. profiles itself on Slovak IT market as a supplier of hardware infrastructure with a high
portion of added value provided in a form of complex services. Because we perfectly know the
products and solutions of the famous technological leaders, we are able to design, develop, realize
and support complex information systems during the whole period of operation. In practice it means
that GAMO creates from different independent subsystems one complex homogeneous entirety -
an effectively functioning system.

Here is strongly showed the synergic effect from connection of the quality of used products from
the global technological leaders with a professionalism of our specialists, who know these products
and are able to implement them optimally. Orders demanding a complex use of information techno-
logies realises GAMO in a form of project approach, based on using of the approved methodology.

4. Strategy and outlook

In the future GAMO intends to focus on solutions and services, which offers integration of standa-
lone IT infrastructure components and synchronization of the innovative technologies and applica-
tion into one homogeneous system. High quality, integrated and complex solutions from
worldwide accepted suppliers, modernization of the IT equipment bringing the better ROI, these are
the characteristic features of our effort. Due to this facts can customer benefit from savings the time,
financial resources, secondary efforts, and can focus mainly on its core business.

Main areas of product portfolio, which GAMO aims to focus during 2004:
¢ [T inventory and administration solutions,
* |P telephony,
* |T Security and Reliability,
* Basic infrastructure.

To do this, GAMO will draw on its particular strengths:
¢ balanced products and services offering,
¢ harnessing technology to offer solution,
¢ capability to manage the deployment of various IT systems,
* stable market positioning reinforced by preferred supplier relations.
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Poslanie a zakladné hodnoty

Poslanie

* GAMO chce byt vyznamnou firmou v oblasti informaénych technolégii. Svoje postavenie dosiah-
ne vynikajucou kvalitou poskytovanych dodavok a sluzieb.

* \lysoka kvalita sluzieb bude vychadzat z oddanosti voci zakaznikovi, t. j. v zistovani a uspokojovani
meniacich sa potrieb zakaznika v oblasti informacnych technologii.

* GAMO je modernou firmou, ktora poskytuje najnovsie informacné technologie v sulade s techno-
logickym pokrokom a poziadavkami zakaznikov.

Zakladné hodnoty firmy

1. Zakaznik zohrava v podnikani firmy najdolezitejSiu ulohu.

2. Hlavnou ulohou je orientacia na zakaznika a ponuka komplexnych rieSeni v oblasti informacnych
technologii.

3. Najvacsiu hodnotu firmy vytvaraju spokojni zakaznici.

4. Najpodstatnejsim zdrojom firmy st pracovnici.

5. Pracovnici su hodnotou, ktora zabezpecuje dosiahnuté vysledky.

6. Timova praca je zakladom uspechu firmy.

7. K Uspechu vedie iba poznanie najprogresivnejsich technologii.

Mission Statement

* GAMO a. s. aims to be an important subject acting in the field of Informational Technology. Its
position intends to be built through superior quality of provided products and services.

* High level of provided services will come out from our orientation towards customers, from iden-
tifying and satisfying of dynamically developing customers’ requirements.

* GAMO a.s. is a high-standard company offering latest information technologies in accordance
with technological progress and customers’ requirements.

Essential values

1. Customer plays the major role at the company’s business activities.

2.As the main commitment we take the strong customer's orientation and consequent offer of the
complex solutions in area of Informational Technology.

3. Satisfied customers create the most important company’s value.

4. The company’s most substantial resource (means) is its staff.

5. Our staff constitutes the asset, which guarantees the reached results.

6. Teamwork is an essential phenomenon (basis) of the company’s success.

7. The perfect knowledge of the most progressive technologies leads to reach the success.



Profil spoloc¢nosti

Trh s informacnymi a komunika¢nymi technolégiami na Slovensku mapuje celosvetové trendy, ¢o
sa tyka profesionality a vyspelosti produktov, sluzieb a rieSeni prinasanych zakaznikom. Konec¢ny
spotrebitel uprednostnuje spolahlivost a prevenciu, kladie déraz na navratnost investicii do IT, preto
sa obracia na profesionalne organizacie, ktore mu tieto sluzby poskytnu.

Akciova spoloénost GAMO je profesionalnou, vyluéne slovenskou spolo¢nostou pdsobiacou na
trhu IT od roku 1991. Pocas svojho pdsobenia sme sa stali relevantnym hracom na trhu a svoju
poziciu sme si vybudovali vdaka spojeniu kvality produktov svetovych vyrobcov s vysokou odbornos-
tou a kvalifikaciou nasich zamestnancov. Ked' zli¢ime znalost a schopnost optimalne implemento-
vat najmodernejsie svetové, vysokokvalitné technolodgie s aktivnym pristupom k zakaznikovi,
dosahujeme tak synergicky efekt, vdaka ktorému ziskavaju nasi zakaznici vysokokvalitné spolahlivé
rieSenia s trvalou pridanou hodnotu a vysokou navratnostou investicii.

Pri tvorbe rieseni vychadzame z dokladnej analyzy potrieb a poziadaviek zakaznika, zo sumaru
Specifik odvetvia, v ktorom zakaznik pésobi, a zo sumaru Specifik Zivotného cyklu produktov. Zakaz-
nikovi poskytujeme sluzby a konzultacie poc¢as celého zivotného cyklu rieSenia, preto nie sme len
dodavatelom, ale stavame sa skuto¢nym partnerom a nas zakaznik sa tak mozete sustredit na vlast-
ny core business. Presne v duchu nasho motta:

... a praca je hrou!"

Nasou prioritou je zakaznik, preto sa vzdy snazime poskytnut také riesenie, ktoré je plne prispo-
sobené potrebam zakaznika a je otvorené voci jeho poziadavkam, ktoré méoze zakaznik pozadovat
v buducnosti. Déslednym uplathovanim tychto principov rovnako u velkych projektov, ako aj u kaz-
dodennych jednoduchych zakaziek spolu s Uctou a otvorenostou sa nam podarilo ziskat si déveru
a lojalitu zakaznikov. Vyvoj obratu, ktory sme za celu dobu pdsobenia dosiahli, ukazuje, ze je to
cesta trvale udrzatelného rastu, zalozena na vysokej kvalite sluzieb a dokonalom spoznavani dyna-
micky sa meniacich potrieb zakaznika v oblasti informacnych technolégii.

Garanciou splnenia poziadaviek zakaznikov a dodrzania $pickovej kvality medzinarodnej urovne
su certifikaty udelené svetovymi vyrobcami na trhu IT a vybudovany systém manazérstva kvality pod-
fa noriem ISO 9001:2000 potvrdeny certifikacnym a kontrolnym auditom.

Company Profile

The info-communication technologies market in Slovakia maps the global trends with regard to
professionalism and high high technology products, services and solutions brought to the custo-
mers. End user prefers reliability, fault prevention, insists on IT return of investment, and that's why
he addresses himself to professional IT suppliers, who are able to fulfil his requirements.

GAMO, joint stock company, is a professional, purely Slovak company, works on the Slovak IT
market since 1991. During this time we have become the relevant player on the market. We have
built our position thanks to the combination of quality products from global technological larders with
perfect knowledges and qualification of our specialists. Through the ability of consolidation of know-
ledges and implementation of up to date technologies with active approach to each customer, we
gain the synergy effect, which brings to each customer highly reliable solutions with added value
and excellent return on investment.

We develop our solutions based upon the balance of requirements analysis, together with branch
specification and product life cycle period. We provide to each customer services and consultations
during the whole life cycle, that's why we act not only as supplier, but as the real partner. Our
customer can focus on its own core business, exactly as our motto:

“... and work turns into the game!”

Customer is our main priority, so that's why we aim to provide for each of our customers such
a solution, which fully satisfies his actual needs and stays open to be able to grow with him. With
a help of consistent application of this principle and also with a help of respect and openness, we
managed to gain a confidence and loyalty of the customers. We apply these principles equally
in large projects as well as in simple everyday orders. The revenues development affirms us about
this way as the right one, leading us towards the sustainable growth, based on high quality services
and perfect meeting of the dynamically developing customers needs.

Quality management system according to the ISO 9001:2000 norms verified by a certificate
audit is a guarantee of fulfilment of customers needs and a guarantee of keeping high quality on an
international level, too.



Organizacna Struktura Organizational Chart
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Ing. Marian Gajdo$ - predseda predstavenstva/chairman of the Board of Directors

Ing. Julius Voskar - podpredseda predstavenstva/vice-chairman of the Board of Directors
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Ekonomicky tsek/ Ing. Jaroslav Zahradnik - riaditel’ siete pobociek/Branch Network Director

Economic Division

Dozorna rada/Supervisory Board
Ing. Martin Ondrusek - predseda dozornej rady/Supervisory Board Chairman
Ing. Ivan Kruspan - ¢len dozornej rady/member of the Supervisory Board
Jan Betka - ¢len dozornej rady/member of the Supervisory Board
Dusan Lovi¢ - ¢len dozornej rady/member of the Supervisory Board
Julius Varga - ¢len dozornej rady/member of the Supervisory Board
Iveta Mil¢ikova - ¢lenka dozornej rady/member of the Supervisory Board
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Statutarne organy

Ing. Marian Gajdos

Narodeny v roku 1955 v Solivare, okres Presov. Absolvoval VST v Kosiciach, odbor
kybernetika - riadiace a automatizacné systémy - robotika. V ramci postgradualneho
$tudia ukoncil zameranie siefové systémy na Ustave aplikovanej kybernetiky a komuni-
kacii v Bratislave.

Od roku 1979 pracoval v ZVT Banska Bystrica najskér ako technik na oddeleni
pocitacov, od roku 1980 ako veduci oddelenia pocitacov az do roku 1989, kedy nastu-
pil na funkciu veduceho divizie vyroby a predaja personalnych pocitacov. Od roku
1991 pdsobi vo funkcii riaditela spolo¢nosti GAMO spol. s r. 0. Vznikom spolo¢nosti
GAMO a. s. v roku 1998 zastava funkciu predsedu predstavenstva a generalneho ria-
ditela tejto spolocnosti.

Ing. Julius Voskar

Narodeny v roku 1962 v Banskej Bystrici. Absolvoval Vysoku skolu ekonomicku
v Bratislave, Fakultu riadenia, odbor automatizované systémy riadenia.

V roku 1986 nastupil do podniku Pozemné stavby Banska Bystrica na poziciu pra-
covnika ekonomického oddelenia. Od roku 1991 p6ésobi v GAMO spol. s r. 0. vo funk-
cii prokuristu. Od roku 1998 v spolo¢nosti GAMO a. s. nastupil do funkcie ekonomického
riaditela a zaroven podpredsedu predstavenstva akciovej spolo¢nosti.

Ing. Vladimir Dem¢ik

Narodeny v roku 1962 v Banskej Bystrici. Absolvoval Elektrotechnick fakultu SVST
v Bratislave, odbor automatizované systémy riadenia.

Od roku 1986 pracoval v ZVT Banska Bystrica v roznych technickych funkciach.
V rokoch 1989-1991 pésobil vo funkcii riaditela zavodu a veduceho oddelenia vyroby
a predaja personalnych pocitacov. V roku 1991 bol jednym zo zakladatelov spolo¢nos-
ti GAMO spol. s r. 0., kde posobil vo funkciach technického a vykonného riaditela. Od
roku 1999 poésobi ako ¢len predstavenstva a zastava funkciu obchodného a vykonné-
ho riaditela spoloénosti GAMO a. s. Banska Bystrica.

* generalny riaditel’/general director
* predseda predstavenstva/
chairman of the Board of Directors
phone: +421 48 4372 810
e-mail: mgajdos@gamo.sk

ﬁ
« ekonomicky riaditel/financial director

* podpredseda predstavenstva/
vice chairman of the Board of Directors

phone: +421 48 4372 840
e-mail: jvoskar@gamo.sk

* obchodny a wkonny riaditel/
business and executive director
* Clen predstavenstva/
member of the Board of Directors

phone: +421 48 4372 820
e-mail: vdemcik@gamo.sk

Ing. Marian Gajdos

born in 1955 in Solivar, district PreSov, graduated at the Technical University in Ko-
Sice Department of Cybernetics - Control Processes and Automation Systems -
robotics. Postgraduate study he finished Department of Network systems in Institute of
applied Cybernetics and Communications in Bratislava.

Since 1979 he worked in ZVT Banska Bystrica first as technician in the PC depart-
ment, during years 1980-1989 he worked as head of PC department, than acceded
to position of head of Production and Sales of Personal PC Division. Since 1991 he
held the position Director of company GAMO Ltd. Company, and from the foundation
of GAMO joint stock company in 1998 he is the General director and held the position
of the chairman of the Board of Directors.

Ing. Julius Voskar

was born in 1962 in Banska Bystrica, gradueted at the Economic University in Bra-
tislava, Faculty of management, Department of Automated Control Systems.

In 1986 he joined Pozemné stavby Banska Bystrica and held the position of head
of account department. Since the GAMO Ltd establishment in 1991he held the posi-
tion of proxy representative. Since 1998 he acceded to Financial director and Vice
chairman of the Board of Directors in GAMO joint stock company.

Ing. Vladimir Dem¢ik

was born in 1962 in Banska Bystrica, graduated at the Faculty of Electrical Engi-
neering of the SVST in Bratislava, Department of Automatic Control Systems.

From 1986 he worked for ZVT Banska Bystrica holding various technical positions.
During 1989-1991 he held the position of ZVT Company’s director and head of PC
Production and Sales department. In 1991 he was one of the co-founders of GAMO
Ltd Company, where he held position of Technical and Executive director. Since 1999
he held position of member of the Board of Directors and Business and Executive
director.



Statutarne organy

Ing. Peter Turek

Narodeny v roku 1958 v Presove. Absolvoval Elektrotechnicky fakultu VST v Kosi-
ciach, odbor pocitacové systémy.

Od roku 1983 pracoval v ZVT Banska Bystrica v roznych technickych funkciach.
V roku 1993 nastupil ako IT manazér do spolo¢nosti GAMO spol. sr. 0. Od roku 1998
zastava poziciu vyrobno-technického riaditela v spolo¢nosti GAMO a. s. a od roku 2000
aj funkciu zmocnenca pre kvalitu. V roku 1999 bol nominovany za predsedu dozornej
rady a od roku 2003 je ¢lenom predstavenstva akciovej spolo¢nosti.

Ing. Jaroslav Zahradnik

Narodeny v roku 1961 v Ruzomberku. Absolvoval Elektrotechnicku fakultu SVST
v Bratislave na Katedre telekomunikacnej techniky spolu s doplnkovym pedagogickym
Studiom na Katedre inzinierskohumanitnych vied.

Od roku 1985 pracoval na Strednej priemyselnej skole elektrotechnickej v Liptov-
skom Hradku ako stredoskolsky profesor a garant pre odbor telekomunika¢na techni-
ka. V roku 1994 nastlpil na poziciu riaditela pobocky GAMO spol. s r. o. Liptovsky
Mikulas a od roku 2000 sa stal clenom predstavenstva GAMO a. s. V suCasnosti zasta-
va funkciu riaditela siete pobociek a ¢lena predstavenstva akciovej spolo¢nosti.

* vyrobno-technicky riaditel/
production-technical director
« ¢len predstavenstva/
member of the Board of Directors

phone: +421 48 4372 860
e-mail: pturek@gamo.sk

* riaditel siete pobociek/
branch network director
« clen predstavenstva/
member of the Board of Directors

phone: +421 44 5570 260
e-mail: jzahradnik@gamo.sk

Ing. Peter Turek

was born in 1958 in Presov, graduated at the Faculty of Electrical Engineering of the
Technical University in Kosice, at the Department of Computers systems.

From 1983 he worked for ZVT Banska Bystrica holding various technical positions.
In 1993 he joined GAMO Ltd. as IT manager. From 1998 he held the position Produc-
tion-Technical Director in GAMO j. s. c. and from 2000 the position of the Quality
manager too. In 1999 he was nominated for Supervisory Board Chairman and from
2003 he is the member of the Board of Directors.

Ing. Jaroslav Zahradnik

was born in 1961 in Ruzomberok, graduated at the Faculty of Electrical Engineering
of the SVST in Bratislava, in department of Telecommunication, together with comple-
mentary pedagogical study in Department of the engineering - humanitarian sciences.

From 1985 he worked in Secondary school of electro-technical engineering in Lip-
tovsky Hradok as secondary school professor and guarantee for telecommunication
engineering study specialization. In 1994 he assumed duties director of branch GAMO
Liptovsky Mikulas and from 2000 he became member of the Board of Directors
in GAMO j. s. c. Nowadays he held the position of Branch network director and mem-
ber of the Board of the Directors in joint stock company.
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Spolo¢nost GAMO a.s. ma vybudovany a zavedeny systém manazérstva kvality podla normy
ISO 9001:2000, ktory zahfia vyvoj, navrh, vyrobu, dodavanie, servis a Skolenia v oblasti informac-
nych technoldgii a znamena garanciu splnenia zakaznickych poziadaviek a dodrzania Spickovej kva-
lity na medzinarodnej urovni. Vysoka uroven projektového riadenia spolu s previazanim marketingového
zamerania a produktovej orientacie s poziadavkami zakaznikov vytvara prave taky procesny pristup,
aky je vyzadovany normou ISO 9001:2000. Vybudovanie systému na vysokej Urovni procesného
riadenia bolo dna 16. 10. 2002 potvrdené certifikaciou systému riadenia kvality spolo¢nostou Bureau
Veritas Quality International.

GAMO chce byt aj nadalej spolo¢nostou, ktora rychlo a kvalitne poskytne komplexné sluzby na
Urovni medzinarodného standardu, pri zachovani konkurencieschopnych cien a vysokej spolahli-
vosti pri realizacii zékaziek. K naplneniu tohto ciela smeruju i zasady politiky kvality spolo¢nosti
GAMO a. s.

¢ Spokojny zakaznik ma najvacsiu prioritu.

¢ S kvalitou sa uvazuje od zaciatku, nie iba pri odovzdani zakazky alebo zmluvne dohod-
nutej ¢innosti.

* ZvySovanie kvality nami poskytovanych dodavok, prac a sluzieb a jej stale priebezné
zlepSovanie je nasou Zivotnou zasadou.

* Respektovanie pésobenia trhu, dokonalé poznanie zakaznika a jeho poziadaviek na
objednavané dodavky, prace a sluzby.

« Cinnosti a rozhodovanie st zalozené na jasnych faktoch a dislach.

¢ Hlasime sa k zodpovednosti za realizované dodavky, prace a sluzby.

Za prijatie a plnenie tychto Siestich zasad politiky kvality zodpovedaju vSetci zamestnanci spo-
lo¢nosti.

Kvalita produktov, ktoré GAMO a. s. implementuje u zakaznikov, sa zacina uz zvolenim vyrobcu
prislusného zariadenia, pokracuje jeho profesionalnym a odbornym instalovanim a kondéi sa konti-
nualnou starostlivostou a technickou podporou pocas celej doby Zivotného cyklu. Z tohto dévodu je
dolezité, aby vztahy medzi spolo¢nostou GAMO a vyrobcami neboli iba ,klasické obchodné®, ale
aby boli postavené na odbornom a profesionalnom partnerstve.

Za odbornostou pri konkrétnej implementacii je skryty ludsky potencial. Iba odborne zdatny, pro-
fesionalne vyskoleny a dostatocne motivovany tim odbornikov dokaze nielen ziskavat, udrziavat
a rozvijat spominané strategické partnerstva, ale aj poskytnat zakaznikovi individualne riesenie, kto-
ré plne uspokoji jeho potreby a pritom ostava otvorené a dokaze rast spolu s nim.
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Quality

GAMO a. s. has built quality management system according to ISO 901:2000, which covers
design, development, production, implementation, technical support and trainings in the area
of Informational Technology. It guarantees providing of sustainable and high quality products and
services, fulfilment of the customers needs and a keeping of a high quality on an international level,
too. The high level of project management in combination with marketing approach and product
orientation, based on customers requirements, creates such another process approach, which
requires the ISO 9001:2000 norm. Check audit, performed in November 2003 by Bureau Veritas
Quality International, approved the reached level of quality management system.

GAMO a. s. intends to be sought-after company, which is attractive for customers thanks to
competitive prices, reliable orders execution, high quality of provided products together with servi-
ces performed in accordance with international standards. The basic principles of our Quality Policy
at GAMO lead us towards fulfilment of this declaration.

» Satisfied customer represents the highest priority.

¢ The quality is deemed just from the start, not only during delivery of the order or con-
tractually agreed operation.

¢ Increasing of the products, services and quality, its sustainable improvement is our
lifetime principle.

* We respect the market effect on customer and its requirements of ordered products,
services and works.

» All activities are based on exact facts and numbers.

¢ We endorse to the responsibility for provided products, works and services.

All our employees are responsible for acceptance and keeping of these 6 quality policy prin-
ciples.

Quality of the products, which GAMO implements by customers, begins with choosing of a devi-
ces producer, continues by its professional installation and it is finalised by the continual care and
technical support during a whole time of its life cycle. That's why it's important, that the relationships
between producers and GAMO should not be meant only as “traditionally business related”, but they
have to be built on a professional partnership.

Behind the professionalism during implementation, there is a strong human potential hidden,
which we have in GAMO and which we are proud of. Only professionally skilled, trained and proper-
ly motivated team of specialists is able to get, maintain and develop those strategic partnerships.
Therefore we invest not small financial amounts into professional trainings and educational develop-
ment of our specialists. We believe, that this is the right way how to fulfil the customer’s needs.
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Predmet Cinnosti

Products

* Communication infrastructure
e T infrastructure

* Voice over IP

Customers’ support and maintenance services

¢ Trainings and education
* Qutsourcing
* Authorized and contractual maintenance

Products and Services Portfolio

g

informaénych
systémov

IT konzultécie,

riadenie projektov

Solutions
* VolP solutions
¢ Management and administration
of info-communication environment
¢ Customer’s applications development
* Security of informational systems

RieSenia GIS
zvysenej

spolahlivosti

a dostupnosti

Systems and Solutions Integration

¢ Increased security and reliability solutions
¢ T guidance, project management

¢ Geographic informational systems GIS

* Security of informational systems



Predmet Cinnosti

GAMO a. s. sa na slovenskom trhu IT profiluje ako dodavatel’ hardvérovej infrastruktiry s vysokou
mierou pridanej hodnoty poskytovanej vo forme ucelenych sluzieb. Nasi zakaznici maju moznost
vyuzivat ucelené sluzby - po¢nuc Uvodnymi analyzami a konzultaciami a kondiac trvalou technickou
podporou a zaskolenim. V praxi to znamena, ze GAMO z jednotlivych samostatnych subsystémov
zostavuje uceleny homogeénny celok - efektivne fungujuci informacny systém. Zakazky, vyzadujuce
si komplexné nasadenie informacnych technologii, GAMO a. s. realizuje formou projektoveho pri-
stupu na zaklade overenej metodologie.

Medzi zakladné oblasti nasich aktivit patria:

1. PRODUKTY

IT infrastruktara
na zaklade overenych technolégii od poprednych svetovych vyrobcov realizujeme systémy, ktoré
tvoria zakladny predpoklad trvalej a bezproblémovej prevadzky informac¢ného systému u zakaznika
* dodavky PC, notebookov, inych periférii,
* konfiguracie a dodavky serverov,
¢ zakladné sluzby operacnych systémov,
¢ databazové a aplikacné systémy,

¢ dohlad nad fungovanim infrastruktury IS.

Komunikacéna infrastruktura

po vykonani kvalifikovanej analyzy datového prostredia navrhneme a odborne zrealizujeme opti-
malne riesenie komunikacnej infrastruktury, vratane moznosti optimalizacie prevadzky a dohladu
nad fungovanim
¢ projekty a realizacie multiprotokolovych komunikaénych sieti,
* nasadenie a konfiguracia aktivnych komunikacnych prvkov,
¢ Integrated Collaboration Environment, Messaging,
¢ analyzy datového prostredia,
systémy optimalizacie prevadzky,
zakladna komunikacna bezpecnost a spolahlivost.

GAMO profiles itself as a supplier of a technological infrastructure with a high degree of added
value in a form of providing of the services. Our clients can benefit from complex services - starting
from initial analysis and consultations, up to operational support and staff training. In practice it means
that GAMO creates one complex homogeneous entirety - an effectively functioning system - from
different independent subsystems. Orders, requiring a complex use of information technologies,
realises GAMO in a form of project approach, based on using of the approved methodology.

Our main activities are as follows:

1. PRODUCTS

IT infrastructure
GAMO deploys systems based on approved technologies from the global technological leaders,
which create the fundament basis of continuous and non-problematic operation of the IT environment
e PC, notebooks, peripherals deliveries,
e servers configuration and installation,
* essential services of operational systems,
¢ database systems and application software,

e check on operation IT infrastructure.

Communication infrastructure

on a basis of competently analyse of data environment of a customer, suggests and realizes

GAMO exactly an optimal solution of communication infrastructure, including the traffic optimisation
and check on operation

¢ projects and realisation of the multiprotocol communication networks,

* active network components - deployment and configuration,

¢ Integrated Collaboration Environment, Messaging,

e data environment analysis,

e traffic optimisation systems,

* elementary communication security and reliability.
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Predmet Cinnosti

IP telefonia - VolP
hlasova technologia vyuzivajuca na prenos hlasu IP protokol. Je vybornym rieSenim pre nahrade-
nie klasickej pobockovej Ustredne, zlucuje datovu a hlasovu infrastrukturu do jedného celku
¢ |P telefony, IP call centrum,
* systémy pre spravu hovorov - Call manager,
¢ CTI (Computer Telephony Integration), integracia s firemnymi databazami,
¢ [VR schopnosti (Interactive Voice Responses), WebView administracia.

2. RIESENIA

Bezpecnost informacénych systémov
rieSena podla medzinarodnych metodologii, ako aj postupmi vyzadovanymi slovenskou legisla-
tivou (zakony ¢. 428/2002 Z.z. a 241/2001 Z.z., normy ISO/IEC TR 13335, BS 7799, BS ISO/
IEC 17799:2000)
e analyzy informacénych rizik,
e navrhy a implementacie
bezpecénostnych zamerov a politik,

¢ audity bezpec¢nosti IS,
* bezpecnostné projekty vyZzadované
zakonom 428/2002 Z.z.

Vyvoj zakaznickych aplikacii
Aplikacie su vyvijané presne podla poziadaviek zakaznika s pouzitim velkého mnozstva existuju-
cich funkénych celkov, ¢o vyrazne skracuje ¢as ich vyvoja a implementacie.
Pouzité technologie umoznuju implementovat najréznejsie spésoby ochrany informacii (kryptova-
nie, elektronicky podpis, ...)
e dizajn a tvorba WEB stranok,
¢ WEB Content Management System (WCMS),
e firemny portal,
¢ e-business rieSenia v prostredi intranetu a internetu,
¢ zakaznicke aplikacie a riesenia,
¢ doplnkové sluzby.

Sprava a manazment IT prostredia
ucelené sluzby monitoringu a riadenia info-komunikacného prostredia, vratane vzdialeného ma-
nazmentu
e [T inventory a IT Asset Management,
e monitoring a sprava info-komunika¢ného prostredia,
* rieSenia vzdialenej administracie.

Products and Services Portfolio

Voice over IP systems
voice technology with a usage of the IP protocol for voice transmission. Very suitable solution for
classic PBX replacement, integrates data and voice infrastructure into one homogeneous system
¢ IP phones, IP call centre,
¢ Call manager - system for voice routing and management,
¢ Computer Telephony Integration capabilities - integration with company’s databases,
¢ Interactive Voice Responses systems, Web View administration.

2. SOLUTIONS

Informational systems’ security
is applied in accordance with international methodologies, as far as with respect of the Slovak
legislation (norms ISO/IEC TR 13335, BS 7799, BS ISO/IEC 17799:2000, Slovak legislation: Act
428/2002 Z.z. a 241/2001 Z.z.)
 analyses of informational risks,
¢ creation and implementation
of the security policy and objects,

¢ |S security audits,
¢ security projects required by
Slovak legislation - Act 428/2002 Z.z.

Customers’ applications development
Applications, developed strictly on the customers’ needs, with using of a wide range of pre-defined
functional blocks, which dramatically reduce the time needed for development and implementation.
We use technologies, which allow us to integrate various ways of information protection (encryp-
tion systems, electronic signature, ...)
* design and development of the WEB sites,
¢ WEB Content Management System (WCMS),
e corporate portal,
¢ e-business solution for internet/intranet systems,
¢ customers applications and solutions,
¢ additional services.

Management and administration of info-communication environment
fully fledged services - monitoring and managing of info-communication environment, including
the remote management
e [T inventory and IT Asset Management,
* monitoring and managing of info-communication environment,
¢ info-communication system central way of management.



Predmet Cinnosti

3. INTEGRACIA SYSTEMOV A RIESENI

Geografické informacné systémy - GIS

efektivne riesenia pri sprave inzinierskych sieti, technolégii a majetku, komplexné rieSenia pre
technologické rozvody alebo ako nastroj na efektivnu a presnu evidenciu majetku

komplexné dodavky GIS systémov ,,na kluc",
vyvoj aplikacii, modifikacia standardnych rieseni,
zber a spracovanie udajov,

pouzivané platformy: Maplnfo, Bentley.

IT konzultacie, riadenie projektov

na zaklade skusenosti z projektov vo vsetkych fazach zivotného cyklu poskytujeme ucelené sluz-
by podla zauzivanych standardov a metodologii

Studie uskutocnitelnosti, pilotné projekty,

analyzy poziadaviek a navrh systémov,

wVvoj, testovanie a nasadenie aplikacii, podpora pri nasadzovani,
integracia informacnych systémov,

profesionalny projektovy manazment v sucinnosti so zakaznikom,
rutinné poradenstvo,

sprava a dalsi rozvoj systémov podla smerovania zakaznika.

RieSenia zvySenej spolahlivosti a dostupnosti

komplexné rieSenia, umoznujluce nepretrzity bezproblémovy chod IT infrastruktary

High Availibility systémy,

komplexné riesenia pre storage management,

antivirusove rieSenia korporatnych LAN sieti,

konsolidacia IT infrastruktury a dat,

~Fault System Tolerance* - bezvypadkoveé systémy pre kritické aplikacie, s prediktivnou
analyzou a predchadzanim kritickym stavom ¢i vypadkom.

3. INTEGRATION OF SYSTEMS AND SOLUTIONS

Geographic informational systems - GIS

are most preferable solutions in the administration of the utilities infrastructure, technologies and
properties, or as complex solutions for technological distribution networks or a tool for effective
and accurate list of properties

complex design, turn-key deployment,

applications development, modification of state of the art solution,
including the relevant data processing,

platforms: Maplinfo, Bentley.

IT guidance, project management

is based on our skills with projects. In each phase of the life cycle, provides GAMO a wide range
of services with respect of the common used standards and methodologies
* feasibility studies and pilot projects,

initial requirements analysis and system design,

IT systems development, evaluation, deployment, with appropriate support,
informational systems integration,

professional project management with customers approach,

routine counselling,

management and further systems development with respect of the customer direction.

Increased security and reliability solutions

are fully fledged solutions, which allow the fault tolerant and trouble free IT infrastructure operation

High Availability systems,

complex solution for storage management,

corporate LAN antiviral protection,

IT infrastructure and data consolidation,

“Fault System Tolerance” - non-failure systems for critical applications, with predictive
analysis, foresee and that try to avoid critical states or failures.
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4. ZAKAZNICKA PODPORA A SERVISNE SLUZBY

Skolenia a tréningy
Organizacia, ktora neinvestuje do vzdelavania svojich zamestnancov efektivne, nedokaze drzat
krok so suc¢asnym vyvojom v oblasti IT. Nasa ponuka:
¢ Audit vzdelavania, GAMO vykonava ako jedina organizacia na Slovensku,
¢ kurzy ECDL - Eurépskeho vodi¢ského preukazu na pocitac (Certifikat ECDL),
¢ otvorené kurzy pouzivatelov vypoctovej techniky,
* kurzy s akreditaciou Ministerstva skolstva SR,
¢ VUE certifikacné testy s medzinarodnou platnostou.

Outsourcing
dokazeme plne prevziat celt zodpovednost za chod informacného systému u zakaznika

¢ sluzby pocinajuce servisom pocitacov,
¢ pokracujuc instalaciou a manazmentom sieti,
* az po uceleny prenajom informa¢ného manazmentu spolo¢nosti,
e uzivatelska podpora,
¢ outsourcing internet a e-commerce rieseni,
¢ so0 zabezpecenim pozadovanej QoS.

Autorizovany a zmluvny servis

GAMO a. s. disponuje rozsiahlym vyrobno-servisnym centrom v Banskej Bystrici a sietou servis-
nych stredisk pokryvajucou uzemie celého Slovenska

¢ servisné a outsourcingové sluzby s vysokou skalovatelnostou podla potrieb zakaznikov,
az do urovne 24*7*365,

¢ vysokokapacitné Roll Out centrum - uréené na vyrobu, instalacie a testovanie tejto
techniky, organiza¢ne prispésobené na vykonanie celoplosného nasadenia techniky
po celom Slovensku,

¢ disponujeme Sirokou skalou odbornosti - systémom autorizacii nasich technickych spe-
cialistov sa nam podarilo vybudovat centrum schopné plne pokryt zakaznicke poziadav-
ky na zaruény a pozarucény servis,

* celoslovenské poskytovanie servisnych sluzieb je riadené a monitorované Specializova-
nym informacnym servisnym systémom.

4. CUSTOMERS’ SUPPORT AND MAINTENANCE SERVICES

Trainings and education
Each organisation, which does not invest into the human resources education, can not keep pace
with current rapidly changing IT world. Our offer:
* Knowledge Audit, which GAMO provides as the first subject in Slovakia,
* ECDL courses with certificate tests,
¢ open courses for PC users,
* courses with accreditation of the Ministry of Education SR,
¢ VUE certification tests with international acceptance.

Outsourcing
GAMO is able to take fully all the responsibility for the running of an information system at
a customers place
services starting with single PC’s, networks and peripherals administration,
followed by the networks installation and management,
up to complex outsourcing of the whole IT infrastructure,
user support,
internet and e-commerce solutions outsourcing - webhosting,
all services with guaranteed QoS.

Authorized and contractual maintenance
GAMO disposes with an extensive production-maintenance centre in Banska Bystrica and net-
work of service centres covering the whole country
¢ highly scalable maintenance and outsourcing services, provided by customers’ require-
ment, up to 24*7*365 level,
¢ high capacity Roll Out centre - dedicated to producing, testing, installation and config-
uration of the equipment, organizationally adjusted to wide spread IT infrastructure de-
ployment to the whole country,
o staff with a variety of qualification - through the authorisation of or staff we have built
ateam, able to perform guarantee and non guarantee repairs,
¢ countrywide services managed by specialized informational system.



Strategické partnerstva

Spolo¢nost GAMO a. s. disponuje vysokou odbornou spésobilostou svojich pracovnikov, ktora je
podlozena ziskanymi certifikatmi.

S kazdym vyrobcom, ktorého produkty spolo¢nost GAMO a. s. implementuje, su vybudované
vztahy na urcitom stupni vzajomného partnerstva podlozené odbornymi a technologickymi certifikat-
mi. Niektoré z nich su jedine¢né v ramci slovenskych IT spolo¢nosti.

Odborné certifikaty/Personnel Certificates

¢ Accredited Sales Professional - HP Desktop
and Mobile Solution
* Microsoft Certifiied Profesional - System Engineer

e Master Certified Novell Engineer
e Systimax Connectivity Solutions
¢ R&M Certified Planner, Installer

Partnerské certifikaty/Partnership Certificates

Hardvér/Hardware

GAMO a. s. disposes of personnel with specialized competence, well-founded by gained certificates.

With each producer, which products GAMO implements, we have built close relationships, with
all producers whose products GAMO use, we have created partner relationships verified by profes-
sional and technological certificates. Several ones from our partners are unique among Slovak IT
companies.

* Oracle Ful Use Licenses
¢ Cisco Certified Desing Associate
¢ Cisco Certified Network Professional

* Cisco Security Specialist
* Brand-Rex Millenium Structured
Cabling Systems

Softvér/Software

¢ Intel Premier Provider
¢ HP Business Partner
¢ |IBM PartnerWorld for Personal Systems

Siete/Networks

Cisco SYSTEMS

(e\}
o 3com
VPN / SecuriTY
* Cisco Premier Partner Security Solution
¢ 3COM Authorized Networking Partner

¢ Allied Telesyn International Authorized Reseller

AVE® Allied Telesyn
AVAYA

acer

Sales Expert

Business
Partner

¢ |IBM PartnerWorld for System
and Services
¢ Acer Sales Expert

=R&M

Brand-Rex

¢ Brand-Rex Millenium Structured

Cabling System

* R&M freenet Certified Planner and Installer

Micresoft
CERTIFIED

Partner

ORACLE

* Microsoft Certified Partner

¢ Novell PartnerNet Program

* IBM PartnerWorld for Software
* Oracle PartnerNetwork Member

Skolenia/Training and Education

L oo
e T (N~
i BT [Pt -
- ® '

"l e §

* ECDL - Accredited Testing Center
¢ VUE - Authorized Testing Center
* Novell Authorized Education Center

ZMaplnfo  CITRIX

¢ Metaframe - Citrix Certified Administrator
¢ Maplnfo - Indirect Partner, Distributor
for Slovakia

N\e

¢ Ministerstvo Skolstva SR - akreditované

vzdelavacie centrum/Ministry of ducation
SR - Accredited Education Center
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Sprava predstavenstva - rok 2003

V roku 2003 nadalej pokracoval trend rastu spolo¢nosti zapocaty transformaciou na akciovl spo-
lo¢nost v roku 1999. Vzhladom na existujuci trh s informacnymi technolégiami na Slovensku a jeho
Specifika je vysledok roku 2003 - doteraz najlepsi v histérii GAMO - urcite predpokladom pre
naplnenie cielov definovanych v smerovani spolo¢nosti.

Na rok 2003 bol v marketingovom plane spoloc¢nosti stanoveny planovany narast obratu o 10 %.
Korespondoval s vyvojom trhu s IT v krajinach strednej a vychodnej Europy, ako aj s prihliadnutim na
realitu Slovenska a zakaznickeho potencialu spolo¢nosti. Hlavné aktivity sa mali sustredit najméa na
rozsirenie o nové zakaznicke segmenty, ako aj posilnenie schopnosti ¢elit narastajlcej konkurencii.

Vysledok - narast obratu o vySe 32 %, zvySenie pridanej hodnoty o vyse 53 % ako aj narast
produktivity prace je dokazom stabilnej uZitkovej hodnoty a spolahlivosti nami dodavanych rieseni,
rozsSirenia portfolia strategickych zakaznikov a potvrdenim postavenia spolo¢nosti na slovenskom
trhu. Je to vsak len vonkajsim znakom toho, Zze sa nam podarilo naplnit stanovené ciele. Za tymito
vonkajsimi znakmi sa vSak skryvaju ovela dolezitejsie vnitorné zdroje a procesy, ktoré nam umoznili
lepsie vyuzit potencial spolo¢nosti. ZvySena transparentnost v riadeni procesov identifikovanych
Vv systéme manazérstva kvality podla ISO 9001:2000, organizacné zmeny v Strukture ludskych zdrojov
a v neposlednom rade aj investicie do ludskych zdrojov ¢i technologii, bez ktorych nie je mozné
mysliet na rastové perspektivy.

Na ilustraciu - zvladli sme niekolkonasobné celoslovenské nasadenie techniky: v priebehu 4 me-
siacov sa nasadila komplexna aplikacia u zakaznika: 82 zakaznickych miest, na kazdom mieste
vybudovanie infrastruktury pre dané rieSenie, instalacia 81 serverov s aplikaciou a komunikacnymi
prvkami, kompletna konfiguracia a instalacia vyse 930 PC na zakaznickych miestach vratane zasko-
lenia lektorského timu u zakaznika. V druhej etape islo o vybavenie 50 zakaznickych miest s vybudo-
vanim infrastruktury, dodavku 50 serverov a vyse 300 PC v priebehu 2 mesiacov.

Alebo, v spolupraci so zakaznikom sme vyvinuli aplikaciu, umoznujucu koordinovane riadit viac
nez stovku ,,0s6b v teréne”, vratane on-line SMS notifikacie a riesenia pre workflow dokumentov. Od
zadania az po nasadenie ubehli 4 mesiace.

Udrzanie zakaznika a jeho priazne si vyzaduje neustalu komunikaciu s nim. Aj preto sme investo-
vali do modernizacie komunikacnej infrastruktury v ramci spolo¢nosti. Od konca roku 2002 funguje-
me na baze IP telefénie, ktori sme v roku 2003 integrovali s adresarovymi sluzbami pre zvysenie
komfortu a produktivity prace.

The year 2003 was another year of growth of GAMO, since the company was transformed into
the joint-stock company in 1999. With regard to existing Information Technologies market in Slova-
kia and its peculiarity, it creates the reached result - the best in GAMO history - a strong ground-
work to reach the goals defined in the company’s direction.

Marketing Plan of GAMO for the year 2003 has the 10 % growth of revenues set down, as the
reflection of IT market conditions in the CEE countries and with respecting of the Slovak market
reality and potential of company’s customers included. As the main activities the plan defined focu-
sing on new customers segments and increasing of the competitive ability.

The reached result - year-on-year growth by 32 %, increasing of the added value by 53 %, as well
as the growth of the labour productivity - is the acknowledgment of stable value and reliability of by
us provided solutions, reinforcement of customers portfolio and that confirms the position of GAMO
on the Slovak IT market. But it is only the “look outside” at the fact, that we reached the defined aims.
Behind this external marks, there are much more important internal processes and resources hid-
den, which allowed us to better utilize the internal potential of the company. The increased transpa-
rency in the processes identification and management, as the ISO 9001:2000 quality management
system requires, organizational changes in the structure of human resources, and at last, but not
least, investments into the human resources and innovative technologies, which are the inevitable
conditions for growing perspectives.

Just for illustration - we have to handle a huge whole-countrywide deployment of IT equipment:
during 4 months we have deployed a complex application to 82 customer's places; on each place
we have built the infrastructure for the solution, installed 81 servers with application and communi-
cations components, realized full installation of more than 930 desktop PC's at the customer’s places,
including the training of lecturers team at the customer. In the second phase we equipped next 50
customer’s places with mentioned infrastructure, 50 servers and more then 300 PC’s during 2 months.

Or, in cooperation with a customer, we have developed application, which allows on-line mana-
ging and co-ordination of more than 100 “in the field” technicians, including the SMS natification
and solution for workflow and document management. From setting to deployment have 4 months ran.

To retain the customer and its favour, that requires continual care and communication with them.
That's why we have invested into the communication infrastructure at GAMO. Since 2002 we have
used the Voice over IP (VoIP) telephony, which we have integrated during the year 2003 with direc-
tory services to increase the comfort and productivity.
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Intentions and Goals for 2004

Zamery a ciele na rok 2004

Spolo¢nost GAMO tohto roku odstartovala svoj 14. rok pdsobenia na trhu. Poc¢as tohto obdobia
sa nam podarilo sustredit mnozstvo skusenosti, ktoré prispeli k zvySovaniu know-how a odbornosti.
Neustale zdokonalujeme nastroje suvisiace s orientaciou na zakaznikov, zistujeme ich potreby
a poziadavky, aby nami dodavané informacné technologie prispievali k rastu ich spokojnosti a ob-
chodnych vysledkov.

Preto v tomto roku...

chceme nase ciele dosiahnut zvySovanim poctu spokojnych zakaznikov, pre ktorych sme
skutoénym partnerom a garantom komplexnych rieSenim v oblasti IT. Z analyz slovenského trhu IT je
zrejmé, Ze tento trh vykazuje znaky pokrocilej trhovej vyspelosti, akceptacie pokrokovych rieseni
a implementaénych modelov. Preto sa chceme orientovat na také riesenia a sluzby, ktoré si vyzaduju
integraciu izolovanych komponentov IT infrastruktury a zosuladenie novych technolégii a aplikacii do
uceleného systému. Kvalitné integrované komplexné rieSenia od poprednych svetovych dodava-
telov, vysokoprogresivne produkty, modernizacia IT vybavenia prinasajuca lepsiu navratnost investi-
cii su charakteristickymi ¢rtami prinasajucimi nasim zakaznikom Usporu ¢asu, financii a Usilia, ktoré
tak mozu investovat do hlavnej oblasti svojho pésobenia.

Hlavné produktové oblasti, na ktoré sa chceme v nasledovnom roku sustredit su:
* Riesenia pre IT inventory a administraciu,
* |P telefonia,
¢ Bezpecnost a spolahlivost IT,
o Zakladna infrastruktura.

Aj v roku 2004 chceme potvrdit Uspesnost zavedenia systému manazérstva kvality podla normy
1ISO 9001:2000 kontrolnym auditom. Nadalej budeme investovat do vzdelavania, recertifikacie
a zvySovania odbornosti a zruénosti nasich zamestnancov na vsetkych usekoch organizacnej struk-
tury. Vzdelavat sa nestaci, ziskané poznatky je nevyhnutné spravne implementovat do svojej prace.

Skutocénost, Ze sa v méji tohto roku zaclenime do struktar Europskej Unie, je vSeobecne znama.
Preto sme vlozili maximalne usilie do ziskania kvalitnych informacii tykajucich sa predovsetkym moz-
nosti ¢erpania prostriedkov zo $trukturalnych fondov a kohézneho fondu. Ziskali sme tiez
pozitivne praktické skusenosti v predkladani projektov pre ¢erpanie pomoci z predvstupovych fon-
dov. Teraz pontkame nasim zakaznikom - Ziadatelom o grant zo strukturalnych fondov - moznost
aktivnej spoluprace na tvorbe projektov v oblasti IT.

GAMO this year started its 14" year of acting on the Slovak IT market. During this time we have
gathered wide range of practices, which contributed to high know-how and qualification level. We
sustainable improve the customers approach tools, mapping their needs and requirements, inno-
vate our products with aim to growth the customers satisfaction and business results.

That’s why we intend during this year...

reach assessed objectives through raising the number of satisfied customers, for whom we are
the real partner and guarantee complex IT solutions. From the Slovak IT market analyses it is evi-
dent, that the market shows characteristics of advanced maturity, accepted the progressive solu-
tions and implementation models. Due to this fact GAMO intends to focus on solutions and services,
which offers integration of standalone IT infrastructure components and synchronization of the inno-
vative technologies and application into one homogeneous system. High quality, integrated and
complex solutions from worldwide accepted suppliers, modernization of the IT equipment bringing
the better ROI, these are the characteristic features of our effort. Due to this facts can customer
benefit from savings the time, financial resources, secondary efforts, and can focus mainly on its
core business.

Main areas of product portfolio, which GAMO aims to focus during 2004:
* [T inventory and administration solutions,
¢ |P telephony,
* |T Security and Reliability,
* Basic infrastructure.

In this year we also intend to confirm successful implementation of ISO 9001:2000 gquality mana-
gement system, by passing through the check audit. We will also continue into human resources
investment, education and re-certification of our specialists. To educate is not enough, important
is to successfully implement gained knowledge into day-by-day work.

The EU entering during may this year is the common fact. That's why we made a great effort to
gain relevant information about financial contributions possibilities coming from EU structural and
cohesive funds. We have known the practical skills regarding the structural funds projects proposals
submitting. Now we offer to our customers - eligible grant applicants - possibility of active coope-
ration during the preparation of proposals in the IT area.



Spolocenska zodpovednost

Pocas roka 2003 bolo snahou spolo¢nosti prispiet k rozvoju prostredia, v ktorom vykonava svoje
podnikatelskeé aktivity, a to nielen z hladiska regionalneho rozvoja, ale aj z hladiska rozvoja odvetvia IT.

Corporate governance

V oblasti manazmentu spolo¢nosti sa v roku 2003 vykonali kroky smerujuce ku riadeniu spolo¢-
nosti na baze pravidiel corporate governance. Prvky corporate governance su a budu zohladnované
nielen v stanovovani cielov spolo¢nosti a vo vytvarani zdrojov na ich dosahovanie, ale aj v oblasti
monitoringu a kontrolingu spoloc¢nosti. Etika v obchodnych vztahoch, zdielanie zaujmov rozvoja fir-
my a prostredia v ktorom podnika, su predpokladom na vybudovanie dlhodobo prosperujucej firmy.

Informovanie o diani v spolo¢nosti

Z pohladu odvetvia, v ktorom GAMO pésobi, sme v roku 2003 zaviedli pravidelnt informacnu
sluzbu - Newsletter GAMO, ktory je periodicky distribuovany vo forme e-mailu a dostupny prostred-
nictvom www stranky spoloc¢nosti. Tieto informéacie su dostupné bez rozdielu pre zakaznikov aj
zamestnancov spolo¢nosti.

Na www stranke sme zaviedli formulare, umoznujlice nadviazanie priameho kontaktu s presne
vybranym oddelenim ¢i Usekom v spolo¢nosti. Rastlci pocet reakcii, podnetov a otazok na nase
aktivity je urcite vybornou spatnou vézbou.

Filantropia a sponzoring
Stratégia spoloc¢nosti v oblasti filantropie a sponzoringu sa orientuje na podporu zaujmovych zva-
zov a zdruzeni orientovanych na deti a mladez, aktivne vyuzivanie volného ¢asu, rozvoj osobnosti Ci
nadacnu ¢innost. V roku 2003 GAMO a. s. podporilo:
* Skolu futbalu JUPIE,
¢ Nadaciu Junior Achievment,
« Statnu operu v Banskej Bystrici,

¢ Rotary klub Banska Bystrica,
¢ Hadzanarsky klub policia Banska Bystrica,
¢ Hokejovy klub mesta Zvolen.

Ako je uz dlhoro¢nou tradiciou, GAMO podporilo aj zamestnanecké podujatia - 3. ro¢nik firem-
nych sportovych hier ¢i Vianocnu kapustnicu. Pre deti zamestnancov sme v spolupraci s Babkovym
divadlom v Banskej Bystrici pripravili Mikulassky vecierok.

Vztah k zivotnému prostrediu

Aktivity spoloc¢nosti GAMO v oblasti informacnych technologii maju len mierny dopad na Zivotné
prostredie a jeho kvalitu. Hlavnym opatrenim, ktoré bolo v spolo¢nosti GAMO prijaté na ochranu
zivotného prostredia, je separatny zber (kartonaz, umelé hmoty, ....) s jeho naslednym odvozom na
recyklaciu.

During the year 2003 our aim was to contribute to the development of the environment, where
GAMO executes its business, from the regional point of view and from the branch point of view too.

Corporate governance

During the year 2003 the changes within the management of the company were done, which lead
us to manage the company in accordance with rules, known as corporate governance. Elements
of corporate governance are and will be taken into account within setting of the company goals,
in creation of resources necessary to its fulfiiment and at last, but not least also during in area
of monitoring and controlling of the company. Ethics in the business relationship, sharing the con-
cern in the area of company development with the development of the environment, creates the
good groundwork for building of the sustainable prosperous company.

Awareness of public and employees about the company’s activities

From the “branch” point of view, GAMO started during September 2003 information service on
regular base - Newsletter GAMO, periodically distributed via e-mail and accessible on our www site.
This information resource is available without limitation - for customers, and for employees too.

On our web site we have added interactive forms, allowing the direct contact with appropriate
department or division. The growing account of reactions, suggestions and questions is the perfect
feedback to us.

Corporate Philanthropy

Strategy of GAMO in area of philanthropy and sponsorship is based on support of interest groups
and organizations, oriented on children and youth, active free-time spending, personal evolution or
foundation based activities. During the year 2003 GAMO actively supported:

* JUPIE youth football school,
¢ Junior Achievment Foundation,
¢ State opera in Banska Bystrica,

* Rotary club Banska Bystrica,
¢ HKP Banska Bystrica (handball sport club),
¢ HKM Zvolen (ice hockey club).

As traditionally, GAMO also supported the employees actions too, 3™ year of Company Sport
Games, Christmas cabbage soup. For children of our employees we have prepared Santa Claus
party in corporation with the Puppet Theatre in Banska Bystrica.

Environmental activities

As a IT company, our activities have very little negative impact on the environment and its quality.
As main measures adapted at GAMO is the separated collection of the packaging (pasteboards,
plastics, ...) with consequent return to the recyclation.
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Spolo¢nost GAMO zaraduje svojich zamestnancov medzi svoje zakladné hodnoty. Nasi pracovni-
ci st hodnotou, ktora zabezpecuje dosahované vysledky. Timovu pracu pokladame za zaklad Uspe-
chu firmy. Sme presvedceni, ze iba kvalitna, fungujuca technika a vyskoleni odbornici prinesu
zakaznikom ocakavany efekt.

Na dosiahnutie tohto ciela vytvara vedenie spoloc¢nosti v oblasti riadenia [udskych zdrojov priazni-
vé pracovné prostredie, ktoré podporuje timova pracu, entuziazmus, poskytuje moznosti osobného
rastu a sebarealizacie. Pracovnici spoloénosti vedia, Ze kariéra a buducnost je v ich rukach,
vedia, ako mézu osobne vplyvat na rast hodnot, ako mézu ovplyviovat podnikatelské zamery a ciele.
Kazdy zo zamestnancov ma rovnaké Sance, bez ohladu na vek ¢i pracovné zaradenie.

Pracovnici spolo¢nosti GAMO a. s. st najdolezitejSim zdrojom a rozhodujucim faktorom na ziska-
nie a udrzanie konkurencnej pozicie. Kvalita nasich pracovnikov sa odraza v celkovej kvalite nasich
produktov a poskytovanych sluzieb. Kazdy pracovnik svojim osobnym prispevkom a reSpektovanim
pravidiel spolo¢nosti vplyva na zabezpecovanie kvality. Timova praca a vzajomna spolupraca jednot-
livych realizacnych oddeleni na baze partnerstva predstavuju hodnoty ovplyviujuce nasu Uspesnost
na trhu a prosperitu firmy.

Nasi zakaznici velmi prisne hodnotia nielen profesionalitu, ale aj vystupovanie tych pracovnikov,
s ktorymi prichadzaju do styku. Zdvorilost, korektnost a solidnost vo vztahu k zakaznikovi nam po-
mahaju znova ho priviest do firmy.

Spokojnost pracovnikov a ich snahu o dosahovanie vysokych vykonov a nepretrzité zvy-
Sovanie urovne kvality podmienujeme ich motivaciou (mzdovou i mimomzdovou), ktora vyraz-
nym spésobom ovplyviuje ich zaujem o pracu. Pri uplatiovani prvkov moderného riadenia [udskych
zdrojov myslime nielen na mzdu, iné mzdové formy, ¢i zamestnanecké benefity, ale aj na ostatné
prvky, ktoré zvysuju pracovnu motivaciu. Vzdelavanim, osobnostnym rozvojom, pracovnymi
a socialnymi istotami podporujeme vhodnu a konkurencieschopnu struktiru ludskych zdrojov,
¢im pozitivne ovplyvhujeme dosahovanu produktivitu a kvalitu prace.

Struktura zamestnancov GAMO a. s./
Structure of GAMO staff

Vekova struktura zamestnancov GAMO a. s./
Age structure of GAMO staff

GAMO a.s. considers all its employees as its essential values. Our employees constitute the
asset, which guarantees the reached results and teamwork we suppose as an essential phenome-
non of the company’s success. We are persuaded that only combination of perfectly functioning
equipment together with skilled personnel can bring the desired effect to the customers.

To reach this aim, the company management together with human resources department create
positive atmosphere, which supports teamwork, enthusiasm and creates opportunities for the em-
ployees’ personal growth. Company staff is aware of the fact that their career and future are in
their hands. They know how to reach higher standards and values, or how to positively influence
reaching the intentions and objectives of the company. Each our employee has equal chance, with
no consideration of age, or working position.

All the employees of GAMO are the most important and decisive factor for reaching and keeping
of the company’s competitive position on the market. Quality of our staff is closely related to quality
of our products and services. Every employee respects company rules and thus contribute to keep
those standards. Teamwork and mutual cooperation of our departments based on partnership rep-
resent values, which ensure prosperity of the company.

Our customers sensitively perceive not only professional approach, but also polite behaviour of
our employees who they come in touch with. Therefore, we are aware of the fact that the customers
will contact us again only if they are treated politely and kindly.

We condition the satisfaction by motivating of our employees and their effort to reach
higher results in their work and sustainable quality increasing (financially as well as non-finan-
cially), that is the most notably incentive to reach the satisfaction. During applying the modern ele-
ments of human resources management we don't think only about the salary, or employee benefits,
but also about other elements, which do increase the working motivation. Through education,
together with personal growth, employees and social guarantees we support appropriate com-
petitive ability of human resources structure, which positively force the productivity and quality.

Vzdelanostna struktura zamestnancov GAMO a. s./
Education structure of GAMO staff

muzi Men 15

zeny Women 10

5 |
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Zhodnotenie vysledkov za rok 2003

V strednej a vychodnej Eurépe (SVE), kam patri aj Slovensko, nebol pocas rokov 2002 a 2003 trh
s informacnymi technologiami zasiahnuty celosvetovym Utimom, rastli tu obraty aj pocty predanych
kusov. Tato situacia nastala vdaka dvom faktorom - rastu domacej spotreby a prilevu priamych za-
hrani¢nych investicii. Trh v krajinach SVE nie je nasyteny tak, ako v krajinach EU, a tomu zodpoveda-
ju aj vydavky na IT v prepocte na HDP.

Bliziaci sa vstup krajin SVE do Europskej Unie navyse zlepsuje vyhliadky IT spolo¢nosti v regione,
pretoze stimuluje vydavky na informacné technoldgie v sikromnom aj verejnom sektore. Perspektiva
vstupu do EU v maji 2004 je wzvou pre spolo¢nosti a viady pristupujucich krajin, ktora v snahe
zachovat si konkurencieschopnost si vyzaduje vylepsenie ¢asto zastaranych informacnych systémov.

Vysledok, ktory GAMO a. s. dosiahlo v roku 2003, plne zodpoveda danému hodnoteniu stavu
a vyvoja trhu s informacnymi technoldgiami na Slovensku. Rok 2003 méZeme hodnotit ako najlepsi
rok od poésobenia GAMO ako akciovej spolo¢nosti. Na rok 2003 bol planovany narast obratu
o 10 %, koncoroc¢ny vysledok vSak znamena narast obratu o 32,5 %.

Vysledok bol dosiahnuty nielen zlepSenim prace so suc¢asnymi zakaznikmi a ponukou inovativ-
nych produktov, ale aj ziskanim novych, perspektivnych zakaznikov. Za dosiahnutie tohto Uspechu
dakujeme vsetkym obchodnym partnerom, ktori sa aj v roku 2003 s doverou obratili na GAMO,
a takisto nasim zamestnancom, ktori nesklamali takto prejavenu déveru. Napriek tomu, Ze viaceri
zakaznici presli a aj v buducnosti budu prechadzat mnozstvom zmien, ich orientacia na profesional-
neho poskytovatela IT rieSeni zostala nezmenena.

Narast obratu bol najvyraznejsi v predaji tovaru, ¢o je pri pokracujucom znizovani cien komponen-
tov velmi pozitivne. Zvysil sa pocet predanych PC, no najma podiel kvalitnych a vykonnostne vyvaze-
nych zostav. V pocte predanych PC si GAMO mierne zvysilo svoj trhovy podiel na slovenskom trhu.
Orientacia na platformu Intel a profesionalita v oblasti PC a serverov na danej platforme nam umoznili
ziskat certifikat Intel Premier Provider aj pre rok 2004 (jeden z dvoch na Slovensku). Taktiez sa zvysil
obrat z predaja softvéru, najma databazovych systémov a operacnych systémov Microsoft.

V oblasti sluzieb dominovali outsourcingové cinnosti, technicka podpora zakaznikom a sluzby
bezpecnosti IT. Uvedené ¢innosti predstavovali takmer 3/4 celkovych trzieb za sluzby. Vysledok je
len logickym désledkom systematickej autorizacie nasich technickych Specialistov, vdaka ktorému
sa nam podarilo vybudovat profesionalne zakaznicke centrum. Ziskanie certifikatu ISACA (Informa-
tional Systems Audit and Control Association) nam iba potvrdilo nase smerovanie k poskytovaniu
profesionalnych sluzieb v oblasti bezpecnosti IT.

In the Central and Eastern Europe, where Slovak republic belongs, the IT market has not been hit
by global stagnation; the total market volume and numbers of sold devices sustainable grew. This
situation arises due to the following two fact: foreign direct investments and increase of the home
users demand. The IT market in the CEE countries is not so saturated as in the current EU countries,
and this fact is corresponding with IT spending in comparison to GDP.

Incoming accession CEE countries to the EU also improves the outlook of IT companies in the
region, when it stimulate the IT expenditures in both private and public sector. The perspective of
entering the EU challenging the companies and governments of accessing countries to improve
their often outdated equipment and informational systems in their effort to keep the competitive level.

The result, achieved in 2003 by GAMO, fully reflects above described IT market conditions and
development in Slovakia. Year 2003 we can evaluate as the most successful year since the GAMO
starts act as the joint-stock company. The plans calculated 10 % growth, year-end result represents
Year-on-Year growth more than 29 %.

The result was reached thanks to improved activities with current customers, improved offer of
innovative products and also by gaining the new, and perspective clients. To reach this success we
would like to offer thank to all customers, who addresses oneself with confidence to GAMO and also
to our employees, who put this confidence into the customer’s satisfaction. In spite of the fact, that
many of our customers have gone through, and in the future will come through substantial evolution,
their orientation towards professional IT provides stays unchanged.

The turnover growth was most significant in the revenues from the merchandise sale, which is with
ongoing prices decline very positive. Number of sold PC’s increased, with emphasis on the quality
and performance balanced configurations. In this parameter GAMO slightly improves its market
share on the Slovak IT market. Orientation towards the Intel platform and professionalism in the area
of PC systems enabled us to keep the Intel Premier Provider certificate for year 2004 (as one of two
partners in Slovakia). Revenues from software have also increased, mainly at the Microsoft opera-
tion systems and databases.

In the area of provided services dominated outsourcing services, technical support and IT secu-
rity services. Here mentioned services represents practically 3/4 of whole revenues from services.
This result is the logical consequence of systematic authorisation of our technical specialists, thanks
to whom we could built professional customer’s support centre. ISACA (Informational Systems Audit
and Control Association) certificate acquisition only confirmed our direction towards providing the
professional IT security services.
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Statistika predaja 2003

Predaj tovaru podla vertikanych segmentov/
Merchandise sale according to vertical markets

Priemysel

Telekomunikacie

Statna sprava a samosprava
Skolstvo

Sietové odvetvia

Finanény sektor

Sluzby

Zdravotnictvo

Iné

30 %
24 %
23 %
7%
6 %
5%
1%
1%
3%

0 Industry
Telecommunications

I Central and local Government
Education

W Utilities

" Financial services

M Services

W Healthcare

Other

Trzby za predaj tovaru podla komodity/
Revenues from the Merchanidise according to product category

PC systémy

Operacné systémy a aplikacny softvére
Periferie PC

Pocitacové siete LAN, WAN

Specidlne periférie

Ostatne

48 %
20 %
14 %
8%
1%
9%

I Computers
Operational systems and software
" PC peripherals
LAN WAN networks
W Special peripherals
M Other

Trzby za vlastné vykony podla vertikalnych segmentov/
Services revenues according to vertical markets

Priemysel

Telekomunikacie

Statna sprava a samosprava
Siefové odvetvia

Obchod

Finanény sektor

Skolstvo

Sluzby

Zdravotnictvo

Iné

39 %
36 %
10 %
7%
2%
1%
1%
1%
1%
2%

Industry

Telecommunications

Central and local Government
Utilities

Retail and wholesale
Financial services

Education

Services

Healthcare

Other

Trzby za realizované sluzby podla druhu sluzby/
Revenues from Services according to service category

'

Outsourcing IT 1 45 %

Technicka podpora a servis
Bezpecnost IT

Sprava a konfiguracia sieti LAN a WAN
Konzultacné c¢innosti

Systémova integracia

Kabelazne prace

Skolenia

17 %
12 %
10 %
7%
4%
3%
2%

IT Outsourcing
Technical support

IT Security

LAN WAN management
Counseling services
System integration
Cabling works

Training and Education



Priemysel/Industry
* Alcatel Slovakia a. s., Liptovsky Hradok
¢ Biotika a. s., Slovenska Lupca
* DOKA DREVO s. r. 0., Banska Bystrica
* Energo Controls spol. s r. 0., Zilina
* Global Express Slovakia, Chrenovec
Honttherma a. s., Dudince
Hornonitriansky bansky podnik Prievidza a OZ Bana Handlova
Liptovska mliekaren a. s., Liptovsky Mikulas
¢ NACHEMA a. s., Piestany
e OZETA odevné zavody a. s., Trencin
RAUTENBACH SLOVAKIA s. r. 0., Ziar nad Hronom
Stredoslovenska vodarenska spoloc¢nost a. s., Banska Bystrica
e Tale a. s., Tale
Tlaciarne BB spol. s r. 0., Banska Bystrica
Transpetrol a. s., Bratislava
US STEEL KOSICE, Kosice
WAY INDUSTRY a. s., Krupina
* WITZENMANN Slovakia s. r. 0., Vlkanova
 ZELEZIARNE PODBREZOVA a. s., Podbrezova

Statna sprava a samosprava, $kolstvo/

Central government and Self government, Education
* Generalna prokuratira SR, Krajska prokuratira Banska Bystrica
» Katastralny urad, Banska Bystrica
* Krajsky urad, Banska Bystrica
* Ministerstvo vnutra SR, Bratislava

Narodny bezpecnostny Urad, Bratislava

* Nemocnica F. D. Roosevelta, Banska Bystrica

Recyklacny fond SR, Bratislava

o SAZP Centrum, Banska Bystrica

Slovenska sprava ciest, Bratislava

Socialna poistovna, Bratislava

UPV SR, Banska Bystrica

Urad Banskobystrického samospravneho kraja, Banska Bystrica
Urad Pre$ovského samospravneho kraja, Pregov

Vojenskeé lesy a majetky SR, PlieSovce

Technicka univerzita v KoSiciach, KoSice

Univerzita Mateja Bela, Banska Bystrica

Zilinska univerzita, Zilina

Finanény sektor/Financial sector

B.O.F. a. s., Banska Bystrica

Banka Slovakia a. s., Banska Bystrica
BDR spol. s r. 0., Banska Bystrica
Komunalna poistovna, Banska Bystrica
Ludova Banka a. s., Bratislava

OTP Banka Slovensko a. s., Bratislava
Slovexperta spol. s r. 0., Zilina

ZZP SIDERIA - ISTOTA, Kosice

Obchod a sluzby/Business and Services

Bytovy podnik, Liptovsky Mikulas

FIDES Zdravotnicke zasobovanie a. s., Vinicné
HSH spol. sr. 0., Velké Zaluzie

Kudela spol. s r. 0., Kosorin

MED-ART spol. sr. 0., Nitra

Obcianske zdruzenie Ekonomia, Banska Bystrica
Slovenska lekarnicka komora, Bratislava
Slovenska posta $. p., Banska Bystrica
Slovensky olympijsky vybor, Bratislava

Sprava slovenskych jaskyn, Liptovsky Mikulas
Statna opera, Banska Bystrica

UNIPHARMA a. s., Prievidza
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Komentar ekonomického riaditela

Uplynuly rok 2003 znamenal po finan¢nej stranke najuspesnejsi rok v doterajsej historii spoloc-
nosti GAMO. Narast obratu 0 32,5 % na takmer 380 mil. Sk, zvySenie pridanej hodnoty o vyse 53 %,
ako aj narast produktivity prace je potvrdenim spravnosti orientacie spolo¢nosti na poskytovanie
komplexnych rieseni. Hlavnymi hnacimi silami v pozadi tychto dobrych vysledkov boli trhové pod-
mienky v oblasti informaénych technoldgii na Slovensku, ktorého trh nie je nasyteny tak, ako v kraji-
nach EU pred rozsirenim. Na vysledkoch bol taktiez badatelny synergicky efekt vnatornych
organiza¢nych zmien spolu s investovanim do ludskych zdrojov a vnutrofiremnych procesov. Uvede-
ny rok znamenal prechod na novd metodiku kontrolingu vo vnutri spolo¢nosti, spojenu so zavedenim
systému manazérstva kvality ISO 9001:2000. Vsetky tieto fakty prispeli k zvySeniu stability spoloc-
nosti po financnej stranke.

Vyvoj v oblasti pohladavok z obchodného styku znamenal rok 2003 narast kratkodobych pohla-
davok o 22 %, no bez vyraznejsieho vplyvu na ich dobu obratky, ktora zostala na Urovni roka 2002.
Podiel pohladavok v lehote splatnosti predstavoval 80,6 % z celkovych pohladavok.

V oblasti zavazkov z obchodného styku doslo k narastu kratkodobych zavézkov o 61 %, ¢o bolo
spbésobené vysSim nakupom tovaru a sluzieb v poddodavke v mesiaci december 2003 suvisiacich
s dokoncenymi zakazkami ku koncu roka 2003. Doba obratky zavazkov z tohto dévodu taktiez vzrastla
0 32 %. Po ocisteni o koncoro¢né zakazky by sa doba obratky znizila o 22 %. Podiel zavazkov
v lehote splatnosti predstavoval 86,4 % z celkovych zavazkov z obchodného styku.

Ostatné kratkodobé zavazky vzrastli o 76 % najma z dévodu narastu danovych zavazkov. Narast
danovych zavazkov vznikol z dévodu dosiahnutia vyssieho hospodarskeho vysledku za rok 2003,
a tym aj vyssej danovej povinnosti za rok 2003.

Ku koncu roka 2003 spolo¢nost nemala zZiadne zavéazky voci statu, zamestnancom, i zavazky
vyplyvajuce zo sociadlneho zabezpecenia po lehote splatnosti.

Metodika kontrolingu priniesla znizenie vlastnych nakladov spojenych s obchodnou c¢innostou,
kde doslo k vyraznému znizeniu doby obratky zasob o 67 %, pricom celkovy obrat v tovarovych
polozkach vzrastol o vyse 25 %. Priemerny stav zasob pritom poklesol o vyse 22 %. Uvedené vysled-
ky boli dosiahnuté aj vdaka skvalitneniu spoluprace s dodavatel'mi.

Spoloc¢nost ¢erpala v roku 2002 bankové Uvery v celkovej vyske 12 mil. Sk. V roku 2003 boli
uvery splatené v plnej vyske a spolo¢nost v su¢asnosti nevyuziva ziadne bankové Uverové zdroje.

Zaverom mozno konstatovat, ze za rok 2003 spoloc¢nost zlepsila vSetky rozhodujuce finanéné
ukazovatele.

Commentary of CFO

The bygone year 2003 consider we as the most successful in the present history of GAMO from
the financial point of view. The revenues growth by 32.5 % on almost SKK 380m, the increase of the
added value by 53 % and the growth of the labour productivity is the confirmation of rightness of
company’s orientation towards providing of the complex solutions. As the main driving forces in
background of those results, we see the market conditions in the area of Informational Technologies
in Slovakia, where the market is not saturated like in the EU countries before enlargement. The
result of synergic effect of internal organizational changes with investment into human resources
and internal processes was also significantly visible on the results. The year 2003 was also the first
year, when a new methodology of internal processes controlling in accordance with ISO 9001:2000
was implemented and really used. All above-mentioned facts contributed to the improvement of the
company’s stability from the financial aspects.

The development of the account receivables towards customers in 2003 reported about 22 %
growth, but without notable influence on the accounts receivable circulation period, which remains
on the same level as in 2002. The share of due date account receivables represents 80.6 % of all
account receivables amount.

The account liabilities against suppliers increased by 61 %. This fact was reported due higher
buying of subcontractors’ products and services related to business cases completed within the last
days of the year 2003. The account liabilities circulation period also increased by 32 % due this fact.
After adjuster for year-end deals the account liabilities circulation period will decrease by 22 %. The
share of due date account liabilities represented 86.4 % of all account liabilities amount against
suppliers.

The other short-term account liabilities increased by 76 %, mainly due to the growth of taxes
payable. Taxes payable growth occurs mainly from the higher operating profit for the FY 2003 and
from consequent increase of state - tax liabilities and subsidies for FY 2003.

All obligations towards state, employees and obligations from social security were within due date
as of December 31¢, 2003.

New controlling methodology brought also savings of internal costs related to business activities,
where the substantial cut-down of inventory circulation period by 67 % was reached, with total sales
from merchandise grew up by 25 %. The average stock-in-trade amount decreased up to 22 %.
Here mentioned facts were reached with improvements of the relations with suppliers.

Company used bank loans in total amount of SKK 12m in 2002. In the FY 2003 all the loans were
repaid and by now GAMO doesn't use any bank loan financial resources.

In fine we can note, that during year 2003 all significant financial indicators were improved.
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Suvaha

Bilancia aktiv a pasiv v tis. Sk

Aktiva celkom

Stale aktiva
Nehmotny investi¢ny majetok
Hmotny investi¢ny majetok
Finan¢ne investicie

Obezné aktiva
Zasoby
Dlhodobé pohladavky
Kratkodobé pohladavky
Finanény majetok

Ostatne aktiva

Pasiva celkom
Vlastné imanie
Zakladné imanie
Kapitalové fondy
Fondy zo zisku
Hospodarsky vysledok minulych obdobi
Hospodarsky vysledok bezného roku
Cudzie zdroje
Rezervy
Dlhodobé zavéazky
Kratkodobé zavazky
Bezné bankové Uvery
Dlhodobé bankoveé uvery
Ostatné pasiva

K ultimu
31.12. 2003

122 076
19 368
138

10 220
9010
99 094
4 492
5082
42 668
46 852
3614

122 076
25 490
1 000
0

200

7 052
17 238
83 538
10 368
267

72 903
0

0

13 048

K ultimu
31. 12. 2002

77 580
29 109
358

11 515

17 236
43 462
5 801

31192
6 469
5 009

77 580
8 514

1 000
0

200
4682
2632
51 257
55

44 202
7 000
5000

17 809

K ultimu
31. 12. 2001

104 770
35 435
697

12 918
21820
66 103
20 116

38 314
7673
3232

104 770
5882

1 000

0

189
2709
1984
76 795
9

60 414
8372
8 000

22 093

Balance Sheet

Balance sheet in 1000 SKK
as of
Dec 31%, 2003

Total assets 122 076
Fixed assets 19 368
Intangible fixed assets 138

Tangible fixed assets 10 220
Financial investments 9 010
Current assets 99 094
Inventory 4 492
Long term receivables 5082
Short term receivables 42 668
Financial assets 46 852
Other assets 3614
Total liabilities 122 076
Shareholders’ equity 25 490
Share capital 1 000
Capital funds 0
Profit funds 200
Profit (loss) brough forward from previous years 7 052
Profit (loss) for the current year 17 238
Liabilities 83 538
Reserves 10 368
Long term liabilities 267
Short term liabilities 72 903
Current bank loans 0
Long term loans 0
Other liabilities-temporary accounts of liabilities 13 048

as of
Dec 31%, 2002

77 580
29 109
358

11 515

17 236
43 462
5 801

31192
6 469
5 009

77 580
8 514

1 000
0

200
4682
2632
51 257
55

44 202
7 000
5000

17 809

as of
Dec 31¢, 2001

104 770
35 435
697

12 918
21 820
66 103
20 116

38 314
7673
3232

104 770
5882

1 000

0

189
2709
1984
76 795
9

60 414
8372
8 000

22 093



Vykaz ziskov a strat v tis. Sk

k ultimu

31. 12. 2003

Vynosy celkom 379 873
Trzby za predaj tovaru 259 470
Trzby za sluzby a iné vykony 120 403
Naklady celkom 355 880
Prevadzkovy hospodarsky vysledok 23 993
Hospodarsky vysledok z finanénych operacii -670
Hospodarsky vysledok za beznu ¢innost 23 323

Mimoriadny hospodarsky vysledok 241

Hospodarsky vysledok za uc¢tovné obdobie brutto 23 564
Dan z prijmu za beznu ¢innost 6 326
Hospodarsky vysledok za uctovné obdobie netto 17 238
Vykaz ziskov a strat v tis. Sk podla standardov IAS
k ultimu
31. 12. 2003
Trzby celkom 379 873
Nakupeny tovar 202 346
Obchodna marza 177 527
Prevadzkové a obchodné naklady 140 275
Hruby zisk 37 252
Odpisy 4314
Zmeny ocenenia majetku 0
Zisk pred zdanenim a urokmi 32 938
Platené uroky 811
Zisk pred zdanenim 32 127
Dan 6 326
Disponibilny zisk 25 801

K ultimu
31. 12. 2002

286 721
205 285
81 436
282 197
4524

-1 248
3 276
391

3 667
1035
2632

k ultimu
31. 12. 2002

286 721
161 414
125 307
109 001

16 306
9 338
0

6 968
1 851
5117
1035
4082

Kk ultimu
31. 12. 2001

280 456
212 744
67 712
274 119
6 337
-3 014
3323
369
3692
1708
1984

k ultimu
31. 12. 2001

280 456
166 288
114 168
101 617

12 551
6 480

0

6 071

2379

3692
1708

1984

. o

Profit and Loss Statement

Profit and loss statement in 1000 SKK
as of
Dec 31, 2003

Total revenues 379 873
Receipts from the sale of goods 259 470
Receipts for services and other incomes 120 403
Total costs 355 880
Operating profit(loss) 23 993
Profit (loss) from financial activities -670
Profit (loss) from ordinary activities 23 323

Extraordinary profit (loss) 241

Profit (loss) for the accounting period before tax 23 564
Income tax from ordinary activities 6 326
Profit (loss) for the accounting period after tax 17 238

as of
Dec 31%, 2002

286 721
205 285
81 436
282 197
4524
-1248
3276
391

3 667
1035
2632

Profit and loss statements in 1000 SKK according to IAS standards

as of
Dec 31, 2003

Total Revenues 379 873
Expenses for sold merchandise 202 346
Sale margin 177 527
Sales and distribution costs 140 275
Earnings Before Interest, Taxes, Depreciation

and Adjustments (EBITDA) 37 252
Depreciations 4 314
Adjustments 0
Earnings Before Interest and Taxes (EBIT) 32938
Paid interest 811
Earnings Before Tax (EBT) 32127
Tax 6 326
Earnings after tax 25 801

as of
Dec 31%, 2002

286 721
161 414
125 307
109 001

16 306
9 338
0

6 968
1851
5117
1035
4082

as of
Dec 31, 2001

280 456
212 744
67 712
274 119
6 337
-3 014
3323
369

3 692
1708
1984

as of
Dec 31%t, 2001

280 456
166 288
114 168
101 617

12 551
6 480

0

6 071

2379

3692

1708

1984
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Sprava dozornej rady - rok 2003

Stanovisko Dozornej rady spoloénosti GAMO k ro¢nej u¢tovnej zavierke a navrhu na roz-
delenie zisku GAMO a. s. Banska Bystrica za rok 2003

Dozorna rada GAMO a. s. Banska Bystrica urcila pre vykonanie priebezného auditu za rok 2003
a na overenie rocnej Uctovnej zavierky za rok 2003 auditorsku firmu BDR spol. s r. 0. Banska Bystri-
ca (licencia SKAU ¢islo 000006, zodpovedny auditor Ing. Dagmar Mihalova, licencia SKAU ¢. 53,
so sidlom M. M. Hodzu 3, Banska Bystrica). Na svojom zasadnuti diia 27. 5. 2004 v sulade s § 29
odst. 10 Stanov spolo¢nosti preskiimala uétovnu zavierku za rok 2003.

Predstavenstvo spolo¢nosti zastupené Ing. Marianom GajdoSom predlozilo na rokovanie dozor-
nej rady navrh na zuc¢tovanie zisku po zdaneni za rok 2003 vo vyske 17 238 150,64 Sk.

Tento zisk navrhlo v zmysle stanov spolo¢nosti zUctovat v plnej vyske na ucet 428/000 - neroz-
deleny zisk minulych rokov.

Dozorna rada konstatuje, ze v zmysle ustanovenia paragrafu 39 Obchodného zakonnika rocna
uctovna zavierka spoloc¢nosti GAMO a. s. Banska Bystrica bola auditorom hodnotena kladne s tym,
ze poskytuje vo vsetkych vyznamnych suvislostiach verny obraz o majetku, zavazkoch, financnej
situacii spolo¢nosti a o vysledku hospodarenia za rok 2003.

Na zaklade uskutocnenej previerky vypracovanych dokumentov ro¢nej Uctovnej zavierky, vykona-
ného overenia formalnej a vecnej spravnosti a pravdivosti vykazovanych ukazovatelov a na podklade
ziskanych informacii zo spravy nezavislého auditora - spolo¢nosti BDR spol. s r. 0. Banska Bystrica,
ktoré potvrdzuju vedenie Uctovnictva spolo¢nosti GAMO a. s. Banska Bystrica v zmysle platnych
pravnych a uctovnych predpisov, dozorna rada odporuca valnému zhromazdeniu

schvalit

ro¢nu uctovnu zavierku spolocnosti ako aj navrh na rozdelenie zisku GAMO a. s. Banska Bystrica
za rok 2003 v sulade s § 29 odst. 10 spolo¢nosti.

Report of the Supervisory Board - Year 2003

Statement of the Supervisory Board of GAMO to the annual balance sheet and profit
appropriations of GAMO a. s. Banska Bystrica in the Year 2003

The Supervisory Board of GAMO a. s. Banska Bystrica stipulated the auditing company BDR,
Comp. Ltd. Banska Bystrica (Licence SKAU number 000006, responsible auditor Ing. Dagmar
Mihalova, Licence SKAU N°. 53) seated in M. M. Hodzu 3, Banska Bystrica to conduct a running
audit for 2003 and approve the annual balance for 2003. As its meeting dated May 27, 2004,
it audited the annual balance for 2003 in accordance with § 29 section 10 of the Company Statute.

The Board of Directors represented by Marian Gajdos submitted the profit appropriation. The
amount of profit after taxation represents SKK 17 238 150.64. The proposal was to be negotiated at
the Supervisory Board meeting.

The Board of Directors proposed to clear the profit in accordance with the Company Statute - to be
remitted the whole amount to the account number 428/000 - Retained earnings from previous years.

The Supervisory Board states that according to provision § 39 of the Commercial Code, the
annual balance sheet of the GAMO a. s. Banska Bystrica company was positively evaluated by the
auditor as it provides reliable information about the company’s propriety, the company’s obligations,
financial situation as well as its economic results for the year 2003.

Based on realised overhaul of the documents regarding the annual balance sheet, based on
realised overview of formal and objective true review of declared indicators, and based on obtained
information from continuous audits realised by BDR Comp. Ltd Banska Bystrica that confirm mainte-
nance of accounts in GAMO a. s. Banska Bystrica, in accordance with valid legal and accountancy
regulations, the Supervisory Board recommends the general meeting

to approve

the annual balance sheet and the profit appropriation of GAMO a. s. Banska Bystrica company for
the year 2003 in accordance with § 29 section 10 of the Company Statute.
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Vybrané finan¢né ukazovatele Selected Financial Indicators

Vyvoj trzieb a hospodarskeho vysledku/ Produktivita prace na zamestnanca/
Revenues and profit development Workproductivity per employee
mmmm Obrat/Turnover EBIT —m—
400 000 40 000 100 5000
pocet zamestnancov/ obrat na zamestnanca/Turnover per employee —a—
350 000 35000 95 — Number of employees  pridana hodnota na zamestnanca/Added Value per employee —&— — 4 500

90 / 4000

300 000 30 000
/ 85 3500

250 000 / 25000 80 //‘\‘/ 3000
200 000 20 000 75

/ 2500

150 000 15 000 70 2000

/ 65 1500

100 000 10 000
60 1000
50 000 5000 55 . . —— 1 500
0 0 50 0
2000 2001 2002 2003 2000 2001 2002 2003
Pridana hodnota/ Rentabilita celkovych aktiv/
Added value Return on Assets
mmmm Obrat/Turnover Pridana hodnota/Added value —ili—
400 000 80 000 400 000 40 %
mmmm Celkové aktiva/ Total assets ROA - Rentabilita celkovych aktiv/ —a&—

350 000 70 000 350000 — Obrat/ Turnover —_ Return on Assets - ——— 359%
300 000 60 000 300 000 30 %
250 000 50 000 250 000 /‘ 25 %
200 000 40 000 200 000 20 %
150 000 30 000 150 000 15 %
100 000 20 000 100 000 10 %

50 000 10 000 50 000 5%

0 0 0 0%

2000 2001 2002 2003 2000 2001 2002 2003




ybrané finanéné ukazovatele

Stale aktiva/Fixed assets

Nehmotny investi¢ny majetok/
Intangible fixed assets

Hmotny investi¢ny majetok/
Tangible fixed assets

Finan¢né investicie/
Financial investments

Obezné aktiva/Current assets

Zasoby/Inventory

Dlhodobé pohladavky/
Long term receivables

Kratkodobé pohladavky/
Short term receivables

Finanény majetok/
Financial assets

Ostatné aktiva/
Other assets

Medziro¢ny vyvoj aktiv/
Year-on-Year assets development

20 000

40 000

H2003 m2002

60 000

80 000

2001 W2000

100 000

Selected Financial Indicators

Vlastné imanie/
Shareholders’ equity

Zakladné imanie/
Share capital

Kapitalové fondy/
Capital funds

Fondy zo zisku/Profit funds
Hosp. vysledok minulych obdobi/
Profit (loss) brough forward

from previous years

Hosp. vysledok bezného roku/
Profit (loss) for the current year

Cudzie zdroje/Liabilities

Rezervy/Reserves

Dlhodobé zavazky/
Long term liabilities

Kratkodobé zavazky/
Short term liabilities

Bezné bankoveé tvery/
Current bank loans

Dlhodobé bankové uvery/
Long term loans

Ostatné pasiva/
Other liabilities-temporary
accounts of liabilities

Medziro¢ny vyvoj pasiv/
Year-on-Year liabilities development

W2003 W2002 2001 2000

20 000 40 000 60 000 80 000 100 000
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Kontakty
Contact




Kontakty - regionalne
Contacts - by Branch Offices

Kontakty - Oddelenia v GAMO BB
Contacts - GAMO BB Departments

Banska Bystrica - Ustredie spolo¢nosti/Headquarters

Adresa/Address: GAMO a. s., Kyjevské namestie 6, 974 04 Banska Bystrica, Slovak Republic

Tel./Phone: +421 48 4372 111 (priama linka/direct line)
Fax:+421 48 4132 947
e-mail: info@gamo.sk

Bratislava - pobocka/branch:

Adresa/Address: GAMO a. s., Lisc¢ie Nivy 23, 821 08 Bratislava, Slovak Republic
Tel./Phone:+421 2 5564 6655 (priama linka/direct line)

Fax:+421 2 5542 3783

e-mail: info@gamo.sk

Liptovsky Mikulas - pobocka/branch:

Adresa/Address: GAMO a. s., Skolska 10, 031 01 Liptovsky Mikulas, Slovak Republic
Tel./Phone:+421 44 570 260 (priama linka/direct line)

Fax:+421 44 5474 314

e-mail: skolenia@gamo.sk

Kosice - poboc¢ka/branch:

Adresa/Address: GAMO a. s., Garbiarska 2, 040 01 Kosice, Slovak Republic
Tel./Phone:+421 55 6803 270 (priama linka/direct line)

Fax:+421 55 6803 226

e-mail: info@gamo.sk

Usek obchod a marketingu/Marketing and Sales Division
Riaditel' useku/Division director: Vladimir Demc¢ik <vdemcik@gamo.sk>

PC Systémy/PC systems dpt.
edlci oddelenia/Department manager: Jan Piterka <jpiterka@gamo.sk>

Datové komunikacie/Data Communications dpt.
edlci oddelenia/Department manager: Richard Tannhauser <rtannhauser@gamo.sk>

Datové rozvody/Data Networks dpt.
edlci oddelenia/Department manager: Peter Franko <pfranko@gamo.sk>

Informacné systémy/Informational Systems dpt.
edUci oddelenia/Department manager: lvan Caplovié <icaplovic@gamo.sk>

Oddelenie GIS/GIS dpt.
'edlci oddelenia/Department manager: Tomas Renco <trenco@gamo.sk>

Servisny dispecing/Technical support - central administration
edlci oddelenia/Department manager: Maria Oravkinova <moravkinova@gamo.sk>
el./Phone:+421 48 4372 800 (priama linka/direct line)

e-mail: <servis@gamo.sk>

Logistika/Logistic dpt.
edUci oddelenia/Department manager: Juraj Zabka <jzabka@gamo.sk>
el./Phone:+421 48 4372 833 (priama linka/direct line)
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... aj taky bol rok 2003

L
Vase Udaje? Ziadny problém pre FASET! -

prezentécia storage rieseni od IBM
GAMO Banska Bystrica, 13. 11. 2003

Your data? No problem for FAStT! - presentation
of IBM storage solutions
GAMO Banska Bystrica, November 13", 2003

Praca na EU projekte CCform - celoeuropska iniciativa
pre on-line riesenie zakaznickych staznosti (02-06 2004)
Stretnutie pracovnej skupiny, Praha, 19. 5. 2003

Final workshop, Brusel, 11. 6. 2003

Participation on IST funded project CCform - Customer
Complaint Forms for On-line Resolution Mechanism
Topic panel meeting Prague, May 19", 2003

Final workshop, Brussels, June 11%, 2003

Prezentacia produktov Hewlett-Packard -
najnovsie modely digitalnych fotoaparéatov,
skenerov, PhotoSmart a MFP tladiarni
GAMO Banska Bystrica, 4. 11. 2003

Presentation of Hewlett-Packard
products - the newest digital cameras,
scanners, Photosmart and MFP printers
GAMO Banska Bystrica,

November 4", 2003




Firemné Sportové hry Gamo - 3. ro¢nik
chata Zvoncek nad Tajovom, 13. 6. 2003

3 year of GAMO Sport Games

[ ] cottage Zvoncek, near Tajov, June 13", 2003
Mikulassky vecierok - pre deti pracovnikov GAMO

Babkové Divadlo na Razcesti, Banska Bystrica, 9. 12. 2003

Santa Claus Party - for the children of GAMO employees
Puppet Theatre in Banska Bystrica, December 9", 2003

Novorocny pripitok 2004
GAMO Banska Bystrica,
7.1. 2004

New Year toast
GAMO Banska Bystrica,
January 7", 2004
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Tuto rocna spravu mozete ziskat':

¢ v centrale spolo¢nosti

¢ v pobockach

* na internete http://www.gamo.sk

This annual report is available:

 in the headquarter

* in all branches

* on the web: http://www.gamo.sk
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