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Vazeni zakaznici a partneri,

v prvom rade Vam vSetkym dakujem za spolupracu v uplynulom roku, s prianim
rozvoja vzajomnych prinosov a spoluprace pre rok 2003.

Rok 2002 v Zivote firmy, v Zivote Slovenska a v diani celosvetovom bol pozna-
menany radom udalosti. Boli to udalosti, ktoré su vysledkom cielavedomej prace
pracovnikov firmy, politickych struktur na Slovensku s pozitivnymi vysledkami
a perspektivami do buducnosti. V celosvetovom meradle je to, zial, negativny do-
pad na bezpecnost a enormna snaha celit ohrozeniam terorizmu.

Dopad tychto udalosti na oblast informacnych technoldgii je vo vytvarani pred-
pokladov pre bezpecnost, spolahlivost, s dorazom na ochranu osobnych tGdajov.
Vo vytvarani predpokladov rastu konkurencieschopnosti, rastu kvality a celkovej
produktivity prace. Vo firme sme pripraveni poskytnut Vam riesenia, ktoré zodpo-
vedaju poziadavkam dnesnej doby.

Ziskanie certifikatu ISO 9001 na zaklade zlepSenia celého radu vnutropodniko-
vych smernic noriem a postupov, po podrobnej analyze vnutrofiremnych proce-
sov, viedlo k prelomovym zmenam v riadeni firmy. Na zaklade skvalitnenia
vnutrofiremnych procesov ponukame pre Vas, nasich obchodnych partnerov vys-
Siu mieru hodn6t vo vzajomnych vztahoch.

Pre rok 2003 su nase ciele zamerané hlavne na zakaznika a kvalitu vzajomnych
vztahov. Inovativnost, praca s najnovsimi technologiami a postupmi, ktoré prinesu
pre nasich partnerov stupajucu uroven pridanej hodnoty. Pre udrzanie konkuren-
cieschopnosti firmy a pésobenie na globalnych otvorenych trhoch, sme vstupili for-
mou aktivnej participacie na rieseniach financovanych z podpornych fondov EU.

Vstup Slovenska do NATO a medzi krajiny Eurdpskej Unie prinasa cely rad vy-
ziev pre nas vsetkych. Sme pripraveni v spolupraci s Vami rozvijat schopnosti
zaclenit sa do tychto Struktur. V oblasti informatiky s dérazom na medzinarodné
Standardy sme pripraveni poskytnut Vam sluzby na svetovej urovni, v primeranej
cene, zabezpecované vysoko kvalifikovanymi a skisenymi pracovnikmi firmy.

Na zaver Vam prajem vela uspechov, s prianim, aby sme vo vzajomnom dialogu
dosiahli planované ciele a vysledky.

Marian Gajdos
generalny riaditel

Dear customers and partners,

first and foremost | would like to thank you all for the last year's cooperation,
and for the year 2003 | wish you further building up the mutual benefits and coo-
peration.

Year 2002 in our company’s life, in the life of Slovakia, and in the global matters
was influenced by many facts. Those facts rose from strong-minded effort of our
employees, the political structures in Slovakia with the positive outlook for the
future. In the global point of view, there was showed a negative impact on the
global security with enormous endeavour to counter against terrorism threats.

Impact of those facts on the informational technologies area starts with creation
of groundwork for security, reliability, with emphasis on protection as general,
including the personal data. In the creation of those conditions, which helps
to growth the competitive level, quality and efficiency. We all at GAMO are ready
to provide you solutions, reflecting to all challenges of today.

Achieving the ISO 9001 certificate, based on improvement many of internal
processes, methods and related directives, after deep analyse of internal perfor-
mance led us to significant changes in the company’s management. Based
on quality improvement of internal processes we offer can for you, our business
partners higher level of mutual valuable relations.

For the year 2003 we set the main goal-customers satisfaction and quality
of mutual relations. Innovations together with working with the up to day techno-
logies and knowledge’s bring for our partners raising level of the added value.
To keep the competitive ability on the open markets we entered into active par-
ticipation on the projects funded from the European Commission.

Accession Slovakia into the EU and NATO bring lot of challenges for all of us.
We in GAMO are ready with your’s help to evolve the abilities towards incorpora-
tion into above mentioned structures. In the domain of IT, GAMO is ready to pro-
vide you top quality solutions for suitable prices, performed by our skilled
and experienced staff with emphasis on the international standards and best
practices.

Finally, | would like to wish you successful year, full of advantageous interrela-
tionship contributing to fruition desired aims and results.

Marian Gajdos
General Director

Letter from the General Director



¢ GAMO chce byt vyznamnou firmou v oblasti informaénych technolégii. Svoje
postavenie dosiahne vynikajucou kvalitou poskytovanych dodavok a sluzieb

 Vlysoka kvalita sluzieb bude vychadzat z oddanosti voci zakaznikovi t.j. v zistova-
ni a uspokojovani meniacich sa potrieb zakaznika v oblasti informacnych tech-
nologii

* GAMO je modernou firmou, ktora poskytuje najnovsie informaéné technolédgie
v sulade s technologickym pokrokom a poziadavkami zakaznikov

1. Zékaznik zohrava v podnikani firmy najdélezitejsiu ulohu

2. Hlavnou ulohou je orientacia na zakaznika a ponuka komplexnych rieseni v oblasti
informacnych technologii

3. Najvacsiu hodnotu firmy vytvaraju spokojni zakaznici

4. Najpodstatnejsim zdrojom firmy su pracovnici

5. Pracovnici su hodnotou, ktora zabezpecuje dosiahnuté vysledky
6. Timova praca je zakladom uspechu firmy

7. K Uspechu vedie iba poznanie najprogresivnejsich technolégii

Mission Statement

¢ GAMO a.s. aims to be an important subject acting on the field of Informational
Technology. Its position intends to build through superior quality of provided
product and services

* High level of provided services will arise from our orientation towards custo-
mers -in identifying and satisfying of dynamically developing customers’ require-
ments

¢ GAMO is a high-standard company offering latest information technologies
in accordance with technological progress and customers’ requirements

Essential Values
1. Customer plays the major role at the company’s business activities

2.As the main commitment we take the strong customer’s orientation and con-
sequent offer of the complex solution in area of Informational Technology

3. Satisfied customers create the most important company’s value
4.The company’s most substantial resource means its staff

5. Our staff constitute the asset, which guarantees the reached results
6. Teamwork is an essential phenomenon of the company’s success

7. The perfect knowledge of the most progressive technologies is the important
way to reach the success

Mission Statement and Essential Values



Historia spolo¢nosti GAMO a.s. zacala vo februari roku 1991 vznikom spoloc¢-
nosti GAMO spol. s.r.0., ktora sa po rokoch Uspesného pdsobenia transformova-
la do suc¢asnej podoby akciovej spolocnosti na prelome rokov 1998 a 1999.

GAMO svojim poésobenim ovplyvhovalo rozvoj odvetvia informaénych technolo-
gii na Slovensku prakticky uz od jeho podiatku. Uz trinasty rok je GAMO popri
globalne pbdsobiacich zahraniénych spolo¢nostiach jednym z neprehliadnutelnych
¢isto slovenskych subjektov na poli informaénych technoldgii.

Nasim trvalym cielom je poskytnut kazdému zakaznikovi také riesenie, ktoré
plne uspokoji jeho aktualne potreby a pritom ostava otvorené a dokaze rast spolu
S nim.

GAMO a.s. sa v suc¢asnosti profiluje ako dodavatel technologickej infrastruktu-
ry s vysokou mierou pridanej hodnoty vo forme poskytovania sluzieb. Tym, ze
dokonale pozname produkty a riesenia od poprednych svetovych vyrobcov, do-
kazeme navrhnut, zrealizovat, dalej rozvijat a podporovat komplexné informacné
systémy po celu dobu ich prevadzky. Tu sa plne prejavuje synergicky efekt
zo spojenia kvality pouzitych produktov od poprednych technologickych lidrov
s profesionalitou nasich odbornikov, ktori tieto produkty dokonale poznaju a do-
kazu ich optiméalne implementovat. Nezanedbatelnou suc¢astou aktivit spoloc¢nos-
ti GAMO a.s. je vyvoj zakaznickych aplikacii rieSiacich konkrétnu poziadavku
zakaznika.

Vzdy sa snazime poskytnut zakaznikovi také riesenie, ktoré je plne prispésobe-
né jeho potrebam a je otvorené voci poziadavkam, ktoré méze zakaznik pozado-
vat v buducnosti. Déslednym uplatiovanim tychto principov rovnako u velkych
projektov, ako aj u kazdodennych jednoduchych zakaziek spolu s Uctou a otvore-
nostou sa nam podarilo ziskat si doveru a lojalitu zakaznikov. Vyvoj obratu, ktory
spolo¢nost GAMO dosiahla poc¢as svojej 12-ro¢nej histérie ukazuje, ze je to ces-
ta trvale udrzatelného rastu, zalozena na vysokej kvalite sluzieb a dokonalom spo-
znavani dynamicky sa meniacich potrieb zakaznika v oblasti informacnych
technologii.

Systém manazérstva kvality podla noriem ISO 9001:2000 potvrdeny certifikac-
nym auditom znamena garanciu splnenia poziadaviek zakaznikov a dodrzania $pic-
kovej kvality na medzinarodnej urovni.

Profil spolo¢nosti

The history of GAMO, joint-stock company has began in February 1991. This
was the year of a foundation of GAMO, limited company. After the years of suc-
cessful activities, between the years 1998 and 1999 the company was trans-
formed into the present form of the joint-stock company.

With its activities GAMO has been influencing the development of the branch
of Information Technologies practically since the beginning of this branch in Slo-
vakia. Besides the global foreign companies GAMO has been one of the unomita-
ble purely Slovak subjects in the field of IT for the last thirteen years.

Since the foundation of the company our aim is to provide for each customer
such solution, which fully satisfies it's actual needs and stays open to be able
to grow wit them.

GAMO profiles itself as a supplier of a technological infrastructure with high
portion of added value in a form of providing the services. Because we perfectly
know the products and solutions from the global technological leaders, we are
able to design, develop, realize and support complex information systems du-
ring the whole period of operation. Here strongly shows the synergic effect
from connection of the quality of used products from the global technological
leaders with a professionalism of our specialists, who know these products
and are able to implement them optimally. As one of non-excludable activities
GAMO shows the customer’s applications development, which fully respects
customer’s specific needs.

In GAMO we permanently effort to provide for each customer solution, which
fully respects its specific requirements and stays open for the future enhance-
ments. Through consequent applying of this principle during realizing the large
projects, as well as everyday's simple orders, together with esteem and open-
ness we gained the confidence and loyalty of our partners. The last twelve years
turnover development affirms us about this way as the right one leading us to-
wards the sustainable growth, based on high quality services and perfect meeting
the dynamically developing customers needs.

A Quality Management System according to the ISO 9001:2000 norms con-
firmed by a certification audit means a guarantees for fulfilment the customer's
needs and keeping the high quality on an international level, too.

Company Profile



Spoloénost GAMO a.s. ziskala certifikat systému manazérstva kvality pod-
Ia normy ISO 9001:2000

Banska Bystrica, 22.11.2002

Na jubilejnom 5. galaprograme Noc hviezd, konanom 22. novembra 2002
vo zvolenskom divadle Jozefa Gregora Tajovského odovzdal zastupca spolo¢nos-
ti Bureau Veritas Slovakia s.r.o. Ing. Milan Remiar certifikat, ktory potvrdil, ze spo-
lo¢nost GAMO a.s. ma vybudovany a zavedeny systém manazérstva kvality podla
normy ISO 9001:2000. Certifikat prevzal Ing. Marian Gajdos, generalny riaditel
akciovej spolo¢nosti GAMO.

Pri tejto prilezZitosti sa podakoval véetkym zamestnancom a partnerom, ktori sa
zasluzili o ziskanie tohto certifikatu.

,Pocas certifikacného auditu, ktory sa konal v polovici oktébra, auditori zo
spoloc¢nosti Bureau Veritas Slovakia s.r.o. ocenili ve'mi silni marketingovu
orientaciu smerom ku zakaznikom ktora je su¢astou véetkych firemnych pro-
cesov“, vyhlasil po¢as odovzdavania certifikatu Ing. Marian Gajdos.

Uznanie auditorov si takisto ziskala aj vysoka Uroven projektového riadenia, kto-
ré spolu s previazanim marketingového zamerania a produktovej orientacie s po-
ziadavkami zakaznikov vytvara prave taky procesny pristup, aky je vyzadovany
normou ISO 9001:2000.

»,Systém manazérstva kvality podla ISO 9001:2000 v spolo¢nosti GAMO,
ktory zahfia vyvoj, navrh, vyrobu, dodavanie, servis a $kolenia v oblasti infor-
macnych technolégii je zarukou trvalého a Standardného poskytovania kvalit-
nych vyrobkov a sluzieb. Poskytuje zaruku nasim zakaznikom v tom, Zze GAMO
je schopné poskytovat im také vyrobky a sluzby, ktoré nepretrzite spiiaju ich
najnarocnejsie poziadavky“, hovori Ing. Peter Turek, zmocnenec pre kvalitu a
vyrobno-technicky riaditel GAMO a.s. ,,PredovSetkym vSak bude zarukou spine-
nia vSetkych poziadaviek zakaznikov pri dodrzani Spickovej kvality, a tym
aj efektivneho fungovania spolocnosti“, dodava Ing. Marian Gajdos.

ZvySok vecera sa niesol v uvolnenej a priatelskej nalade, ku ktorej prispeli aj
hostia galaprogramu - Helena Vondrackova, Karel Gott a orchester Boom Band.

Kvalita
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GAMO get the Quality Management Certificate according to ISO 9001:2000
norms

Banska Bystrica, November 22" 2002

On the jubilee 5™ gala programme Night of Stars, held on November 22, 2002
at the Zvolen’s Theatre of Jozef Gregor Tajovsky presented Mr. Milan Remiar,
Bureau Veritas Slovakia Ltd. certificate, which confirms the fact, that GAMO has
built and applied quality management system according to ISO 9001:2000 norms.
Certificate took up Marian Gajdos, general director of GAMO.

Marian Gajdos took the opportunity and offer thank to all employees and part-
ners, who contributed to reaching this certificate.

“During the certification audit, running through October, auditors from Bu-
reau Veritas Slovakia Ltd., highly appreciated strong marketing orientation
towards the customer, which is the integral part of all internal processes”,
declares during this event Marian Gajdos.

Auditors also acknowledges the high level of project management methods,
which together with interconnection of the marketing orientation and technologi-
cal capabilities create desired process approach required by the ISO 9001:2000
norms.

“Quality management system according to ISO 9001:2000, which co-vers
design, development, production, implementation, technical support and
trainings in the area of Informational Technology guarantees providing sus-
tainable and high quality products and services. It ensures the satisfaction
guarantees for our customers in the sphere of meeting all their most chal-
lenging requirements”, annunciates Peter Turek, Quality manager and produc-
tion-technical director. “First and foremost it will assure fulfilment all
customers requirements with respecting top quality, and thus also effective
operation of the company”, noted Marian Gajdos.

Rest of the evening helds in the friendly and well-being atmosphere, on which
contributed also gala programme guests -singers Helena Vondrackova, Karel Gott
and Boom Band Orchestra.

Quality
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GAMO a.s. sa na slovenskom trhu IT profiluje ako dodavatel hardwarovej in-
frastruktury s vysokou mierou pridanej hodnoty poskytovanej vo forme ucelenych
sluzieb. Nasi zakaznici maju moznost vyuzivat ucelené sluzby-poéndic Gvodny-
mi analyzami a konzultaciami a konciac trvalou technickou podporou a zasko-
lenim. V praxi to znamena, ze GAMO z jednotlivych samostatnych subsystémov
zostavuje uceleny homogénny celok - efektivne fungujuci informacény systém. Za-
kazky, vyzadujluce si komplexné nasadenie informacnych technologii, GAMO a.s.
realizuje formou projektového pristupu na zaklade overenej metodologie.

Medzi zakladné oblasti nasich aktivit patria:

IT infrastruktara

informacnych systémov zakaznikov na zaklade overenych technologii od po-
prednych svetovych vyrobcov, ktora tvori zakladny predpoklad trvalej a bezprob-
lémovej prevadzky informacného systému u zakaznika. Nase sluzby v tejto oblasti
zahimaju navrh a realizaciu multiprotokolovych komunikacnych sieti, dodavky pra-
covnych stanic a periférii a konfiguracie a dodavky serverov. Kazda takato dodav-
ka je ukonc¢ena instalaciou zariadeni spolu s ich pripravou pre nasadenie
podnikového informaéného systému.

Komunikaéna infrastruktara

umoznuje naplno vyuzit vSetky moznosti, ktoré poskytuje IT infrastruktura.
GAMO a.s. kvalifikovane analyzuje datové prostredie u zakaznika, presne navrh-
ne a odborne zrealizuje optimalne riesenie komunikaénej infrastruktury. Zavrse-
nim nasho pésobenia je dodavka a konfiguracia aktivnych komunikaénych prvkov
spolu so systémom optimalizacie prevadzky a dohladom nad jej bezproblémovym
fungovanim. Problematika komunika¢nej bezpec¢nosti a spolahlivosti prepojenia
info-komunikaéného prostredia je vzdy povazovana za neoddelitelnu suc¢ast kom-
plexného rieSenia.

Predmet cCinnosti spolocnosti

GAMO a.s. profiles itself as a supplier of a technological infrastructure with high
portion of added value in a form of providing services. Our customers can benefit
from the whole range of complex services - starting with preliminary analysis
and counselling, continuing with professional deployment and finishing with
permanent operation support and staff training. In practice it means that GAMO
creates from different independent subsystems one complex homogeneous en-
tirety - effectively functioning informational system. Orders, demanding a com-
plex use of information technologies GAMO realises in a form of project approach,
based on using the approved methodology.

Our main activities are ass follows:

IT infrastructure

of customers informational systems based on approved technologies from the
global technological leaders. The high quality and reliable infrastructure creates
the basic condition of permanent non-problematic operation. Our services in this
area include design and realization of multi protocol communication networks,
workstations and peripherals deliveries, as well as servers configurations and de-
liveries. Each such delivery is finalised by installation of devices together with
their preparation for deployment of a company’s informational system.

Communication infrastructure

gives a opportunity to use fully all the possibilities, which are offered by IT infra-
structure. GAMO is able to analyse competently a data environment of a custo-
mer, exactly suggest and realize optimal solution of communication infrastructure.
Fulfilment of our activities consists from delivery and configuration of active com-
munication elements together with a system of optimisation and supervision over
non-problematic operation. Problematic of communication security and reliability
of info-communication environment is always considered to be an inseparable
part of a complex solution.

Products and Services Portfolio



RieSenia zvySenej bezpecnosti a spolahlivosti

predstavuju v su¢asnosti komplexny systém technickych a organizacnych opat-
reni- kompromis medzi otvorenostou dnesnych informaénych systémov a ich
ochranou pred napadnutim pripadne zneuzitim citlivych dat organizacie. GAMO
tu vykonava analyzy bezpecnostnych rizik a vytvara efektivnu bezpeénostnu politi-
ku informacnych systémov. Nase rieSenia chrania udaje pred neopravnenym pri-
stupom, pred ich stratou, zneuzitim a poskodenim, pri prestupe do inych sieti, az
po zabezpecenie ich bezpecnosti v informacnych systémoch v prostredi Intranetu
a Internetu. Taktiez poskytujeme sluzby, ktoré su pre organizacie vyzadované
zo zakona (napr. Bezpecnostné projekty a Audit bezpecnosti IS podla zakona
6. 428/2002 Z.z. o ochrane osobnych udajoy, ...).

ManazZment a sprava info-komunikaéného prostredia

je zakladnym predpokladom trvalého, efektivneho a bezproblémoveho fungo-
vania info-komunikaéného systému. GAMO a.s. poskytuje ucelené sluzby moni-
toringu a riadenia info-komunika¢ného prostredia, ktoré umoznuju spravcom
a manazérom IT analyzovat stav info-komunikaéného prostredia, predvidat a pred-
chadzat kritickym stavom ¢i vypadkom, ako aj vzdialene konfigurovat a manazovat
vybrané cCasti alebo cely systém.

Outsourcing

znamena hodnotnu a vyhladavanu sluzbu pre organizacie, ktoré vyuzivaju info-
komunika¢né technoldgie na dosahovanie svojich primarnych podnikatel'skych
cielov. Umoznuje flexibilne vyuzivat sluzby IT bez potreby Uvodnych investicii
a budovania vlastnych kvalifikovanych IT oddeleni. Flexibilita spociva najma v op-
timalnom pouziti IT zdrojov, napriklad na preklenutie do¢asnych zvysenych naro-
kov ¢&i sezénnych vykyvov bez nutnosti ziskania takychto zariadeni do vlastnictva.
GAMO a.s. v oblasti outsourcingu dokaze plne prevziat celt zodpovednost za chod
informacného systému u zakaznika.

Vyvoj zakaznickych aplikacii

zabezpecuje tim certifikovanych vyvojarov zameranych na komplexné sluzby
v oblasti vyvoja zakaznickych aplikacii. Nasou Specializaciou su zakaznicke sof-
tvérové rieSenia - internet a intranet aplikacie, ako aj e-Business ¢&i Specialne apli-
kacie vyuzivané v ramci vnutrofiremného IS u zakaznika.

Predmet ¢innosti spolocnosii

Increased security and reliability solutions

presently represents complex system of technical and organization measures.
It means a compromise between openness of today’s informational systems and
their protection against attacking or misusing of important data of the organiza-
tion. GAMO here provides the analysis of security risks and creates an effective
security policy of informational systems. Our solutions protect data against unau-
thorized access, against their loosing, misuse, damage during a transmission into
other networks, protection of informational systems both in Intranet and Internet
environments. We also provide services which are obligatory from the law
(for example Security Policy projects and IT Security audits according to the
law N°. 428/2002 Coll. - Personal Data Protection Act, ...).

Management and administration of info-communication environment

represents one of the basic conditions for effective and non-problematic func-
tioning of an info-communication system. GAMO provides the services of moni-
toring and managing of info-communication environment, which allow the
administrators and IT managers to analyse a state of info-communication environ-
ment, foresee and avoid critical states or failures, as well as configure and ma-
nage chosen parts or a whole system from a distance.

Outsourcing

QOutsourcing services represent valuable and desired services for organizations,
which use info-communication technologies for getting their primary business aims.
Outsourcing allows a flexible use of IT services without a need of starting invest-
ments and building own qualified IT departments. The flexibility lies in an optional
use of IT sources, for example for bridging the temporarily increased needs
or seasonal swings without a need of getting such devices into ownership. GAMO
is able to take fully all the responsibility for the running of an information system
at a customers place.

Customers’ applications development

provides team of certified software developers focused on complex application
development services. Our domain lies in special software solutions - both inter-
net and intranet applications, as well as e-Business or special applications used
within the entire customer’s IT environment

Products and Services Portfolio
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Geografické informacné systémy-GIS

sa ukazuju ako vyhodné pouzit pri sprave inzinierskych sieti, technologii a ma-
jetku, ¢i ako komplexné riesenie pre technologické rozvody alebo ako nastroj na
efektivhu a presnu evidenciu majetku. Tim skusenych GIS Specialistov ma skuse-
nosti s komplexnymi dodavkami GIS systémov ,na klu¢" s vyuzitim celosvetovo
uznavanych platforiem ako Bentley ¢i Maplnfo. Optimalne a cenovo efektivne rie-
Senia v réznych oblastiach, kde okrem vyvoja samostatnej aplikacie zabezpecuje
aj jej naplnenie relevantnymi datami, ktoré predstavuju najvyssiu hodnotu celého

GIS systému, su nasou doménou.

Skolenia a tréningy

Organizacia, ktora neinvestuje do vzdelavania svojich zamestnancov efektivne,
nedokaze drzat krok so suc¢asnym vyvojom v oblasti IT. Preto u vaésiny nasich
zakaznikov zohrava dolezitu ulohu okrem samotného skolenia aj priprava na vlast-
né skolenie a tréning - proces nazyvany Audit vzdelavania, ktory ponika GAMO a.s.
ako jedina organizacia na Slovensku.

Vysoka kvalita nasej prace bola ocenena udelenim Kreditu Ministerstva skol-
stva Slovenskej republiky, na zéklade ktorého umoznujeme nasim klientom ziskat
certifikat spésobilosti samostatnej prace vo vybranych oblastiach. Certifikat ma
platnost na celom Uuzemi Slovenskej republiky. Zaujemcovia o celosvetovo uzna-
vané certifikaty ich mézu ziskat v nasich testovacich strediskach VUE. Vsetky sko-
lenia a tréningy su realizované priamo v nasom skoliacom stredisku v Liptovskom
Mikulasi, priamo u zakaznika alebo vo vybranych rekreaénych zariadeniach. Ko-
naju sa pocas pracovného tyzdna alebo aj intenzivnou formou cez vikendy.

Autorizovany a zmluvny servis

Spolo¢nost GAMO a.s. zabezpecuje komplexné poskytovanie sluzieb technic-
kej podpory a servisu. Pre zakaznikov poskytujeme Siroky rozsah skalovatelnych
sluzieb.

Predmet cinnosti spolocnosti

Geographical Informational Systems-GIS

shows as most preferable in the administration of the utilities infrastructure,
technologies and properties, or as complex solution for technological distribution
networks. Team of skilled GIS specialists has strong experiences in the area of
complex design, turn-key deployment and world wide accepted platforms as Bent-
ley or Maplnfo. Optimal, price effective solutions for various areas, where we
provide beyond application development also necessary data processing, are our
strongest domain.

Training and Education

Organisation, which does not invest into the human resources education, can-
not keep pace with current rapidly changed IT world. That's why by majority of our
customers insist not only on particular training, but mainly on process called as
Knowledge Audit, which GAMO provides as the first subjects in Slovakia.

Ministry of Education SR awarded quality of our training courses, and GAMO
get the status Accredited Education Center. This certificate allows each our trai-
ning participant to get the certificate, which confirms qualification for indepen-
dent work in specific domain. Certificate is valid on the whole area of Slovak
Republic. All parties concerned in gaining the worldwide-accepted certificates
can get them in our test centers VUE. All training courses are held in our educa-
tion center in Liptovsky Mikulas, directly at the customers’ site or in chosen recre-
ational facilities. Courses run through the working days, or as intensive during
weekends.

Authorised and contractual Maintenance

GAMO provides complex services in the area of technical support and mainte-
nance. For the customers we provide a wide range of services with a possibility
of scaling.

Products an rvices Portfolio
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Ing. Marian Gajdos - generalny riaditel/General Director
Ing. Vladimir Demcik - obchodny riaditel /Business Director

Ing. Julius Voskar - ekonomicky riaditel /Economic Director
Ing. Peter Turek - vyrobno-technicky riaditel /Production-Technical Director
Ing. Jaroslav Zahradnik - riaditel pobocky GAMO Liptovsky Mikulas/
Director of the Branch GAMO Liptovsky Mikulas

Poboc¢ka/Branch Bratislava Poboc¢ka/Branch KosSice

Predstavenstvo / Board of Directors

Ing. Marian Gajdos - predseda predstavenstva Dozorna rada / Supervisory Board

/chairman of the Board of Directors Ing. Martin Ondrusek - predseda dozornej rady/Supervisory Board Chairman
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Ing. Peter Turek - &len predstavenstva/member of the Board of Directors lveta Milcikova - ¢lenka dozornej rady/member of the Supervisory Board

a manazment and Management
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V roku 2003 je hlavnym cielom spolo¢nosti GAMO a.s. nadalej poskytovat kaz-
dému zakaznikovi inovativne rieSenia, ktoré plne uspokoja jeho aktualne potreby
a pritom ostavaju otvorené a dokazu rast spolu s nim. Tento ciel mienime dosiahnut
orientaciou na dodavku kvalitného a overeného pocitacového vybavenia od popred-
nych svetovych lidrov spolu s poskytovanim odbornych a $pecializovanych sluzieb.
Zvyseny doéraz budeme klast najméa na sluzby, pretoze prinasaju zakaznikovi zvyse-
nu efektivitu jeho prace.

Rozhodnutim vybrat si GAMO a.s. ako partnera chceme kazdému zakaznikovi
priniest moznost komplexne pokryt svoje poziadavky v oblasti IT jedinym profesio-
nalnym partnerom, schopnym prebrat na seba vsetku zodpovednost a vo forme
jediného priameho partnera garantovat odbornost, overené know-how a partner-
sky pristup. GAMO a.s. sa v roku 2003 mieni zameriavat na poskytovanie takych
sluzieb v oblasti informacnych technologii, ktoré umoznia zakaznikom efektivne vy-
uzit ziskané udaje, hlbsie pochopit a porozumiet suvislostiam medzi nimi a zaroven
zdielat tieto Udaje bez obmedzovania geografickymi ¢i inymi bariérami.

S tymto faktom velmi Uzko slvisi aj nemenej dolezita skuto¢nost - bezpecnost
spracovania, zdielania a pristupu k Udajom. Bezpecnost sa vSak zacdina a konci
pri zodpovednosti kazdého zamestnanca. Nase vnimanie bezpecnosti nespociva
len vo vykonani par skoleni IT administratorov &i vypracovani smernic, ale najma
v implementacii bezpec&nostnych principov do praxe. Ochrana osobnych udajov fy-
zickych oso6b v informacnych systémoch, ako ju definuje zakon &. 428/2002 Z.z.
je nam déverne znama. Bezpec¢nostné projekty realizované nasou spolo¢nostou su
plne v sulade s poziadavkami, ktoré zakon predpisuje. GAMO ako ¢len
ISACA (Information Systems Audit and Controls association) realizuje vSetky bez-
pecnostné projekty, ako aj audity bezpecnosti IS, v sulade s medzinarodne uznava-
nou metodologiou CobiT (Control Objectives for Information and related Technology).

V oblasti zakladnej IT infrastruktiry sa chceme orientovat na poskytovanie spo-
lahlivych a vykonnostne optimalizovanych produktov-od PC GAMO, notebookov
na baze platformy Centrino® az po rozsiahle systémy, ktoré si nasadzované
pre kritické rieSenia a aplikacie. Spolu s vyuzitim nastrojov pre manazment a spravu
IT prostredia bude nami implementovana infrastruktura garantovat zakaznikom po-
zadovanu uroven dostupnosti sluzieb info-komunikacného systému znamu pod skrat-
kou QoS (Quiality of Services). VSetky riesenia budu podporené odbornou technickou
podporou a servisom.

Z pohladu buduceho ¢lenstva SR v Eurdpskych a transatlantickych struktarach
bude cielom GAMO a.s. v roku 2003 ziskat ¢o najviac informacii a skusenosti
s vyuzivanim vSetkych nastrojov, ktoré umoznia pripravit sa na buduce pdsobenie na
otvorenych trhoch. A to nielen pre spolo¢nost GAMO a.s., ale aj pre jej zakaznikov.

Zamery rozvoja na rok 2003

In the year 2003 GAMO aims mainly on continuous providing of innovative solu-
tions, which fully reflects customer’'s needs and stay open for the future growth.
This objective we intend to reach through orientation towards quality and reliable
PC equipment in common with providing the professional and specialized servi-
ces. Because the services bring increased effectiveness for each customer, we
would focus our efforts mainly on those services.

Through the decision to choose GAMO as partner we would like to bring for
each customer the possibility to cover the whole IT requirements by one profes-
sional partner, which is able to take the whole responsibility as a single direct
partner with a guarantees of expertness, verified know-how and partnership ap-
proach. GAMO intends to provide of such IT solutions, which helps the custom-
ers effectively exploit acquired data, deeply understand and catch it's relationships,
and share them without limitation by geographic, or any other barriers.

This fact is very closely related with the unomitable fact - security of processing,
sharing and accessing the data. IT Security begins and ends with the responsibil-
ity of each employee. Our perception of security is not about few trainings
of IT administrators, or elaborated directives, but mainly about implementation
of the security principles into praxis. Familiarity with the protection of personal
data processed in filling systems, as defines the Slovak Personal Data Protection
Act 428/2002 is part of our job. Security policies and directives, prepared by our
company fully comply with requirements of this act. GAMO as the ISACA member
(Information Systems Audit and Controls association) provides all services in this
area in accordance with internationally accepted methodology COBIT (Control
Objectives for Information and related Technology).

As the basic IT infrastructure we aim to provide reliable and performance ba-
lanced products - PC’s under our own brand GAMO Office PRO, notebooks
using the Centrino® technology, up to the large systems used for critical mission
solutions and applications. Together with using the IT management and adminis-
tration tools will the GAMO deployed infrastructure guarantee required level
of availability of the info-communication systems services, known as the QoS (Qua-
lity of Services). All solutions will be supported by professional technical support
and related services.

From the perspective of the Slovak republic future’s membership in the Europe-
an and Trans-Atlantic structures GAMO would like during this year to acquire as
much as possible information and skills with using tools and schemes, which helps
us to facilitate the future’s acting on the opened markets. Not only internally for
GAMO, but also for our customers.

Development intentions for 2003
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Spolo¢nost GAMO sa vo svojej podnikatelskej ¢innosti zaobera informacnymi
technologiami a je presvedcena, Ze jedine kvalitna, fungujuca technika a vysko-
leni odbornici prinesu zakaznikom ocakavany efekt.

K dosiahnutiu tohto poslania je vedenim spolo¢nosti v oblasti riadenia lud-
skych zdrojov vytvarané priaznivé pracovné prostredie, ktoré podporuje timovu
pracu, entuziazmus, poskytuje moznosti osobného rastu a sebarealizacie. Pra-
covnici spolo¢nosti vedia, Zze kariéra a buducnost je v ich rukach, vedia,
ako mézu osobne vplyvat na rast hodnot, ako mozu ovplyviovat podnikatelské
zamery a ciele.

Pracovnici spolo¢nosti GAMO a.s. su najddlezitejSim zdrojom a rozhoduju-
cim faktorom pre ziskanie a udrzanie konkurencénej pozicie. Kvalita nasich pra-
covnikov sa odraza v celkovej kvalite nasich produktov a poskytovanych sluzieb.
Kazdy pracovnik svojim osobnym prispevkom a respektovanim pravidiel spolo¢-
nosti vplyva na zabezpecGovanie kvality. Timova praca a interné dodavatelsko-
odberatel'ské vztahy predstavuju hodnoty ovplyviujuce nasu uspesnost na trhu
a prosperitu firmy.

Nasi zakaznici velmi prisne hodnotia najma spravanie a profesionalitu tych
pracovnikov, s ktorymi prichadzaju do styku. Zdvorilost, korektnost a solidnost
vo vztahu k zakaznikovi nam pomahaju zakaznika znovu priviest do firmy.

Spokojnost pracovnikov a ich snahu o dosahovanie vysokych vykonov
a nepretrzitého zvySovania arovne kvality podmiefiujeme ich motivaciou
(mzdovou i mimomzdovou), vzdelavanim a osobnostnym rozvojom, pracov-
nymi a socialnymi istotami. Vieme, Ze spdsob hodnotenia a odmenovania
pracovnikov formuje vhodnu a konkurencieschopnu strukturu ludskych zdrojov
a pozitivne ovplyviuje produktivitu a kvalitu prace.

Viera Bodnarova <cv@gamo.sk>

Vekova struktura zamestnancov GAMO a.s. k 31.12.2002/
Age structure of GAMO staff, as of December 31, 2002

Vek Age
19-29 33,8 % 19-29
30-39 MW 4259% M 30-39
40-49 M 23,7% M 40-49

Priemerny vek/Average age 32,7

GAMO concerns to the Information Technologies and we are convinced, that
only best quality, progressive technologies together with trained specialists can
contribute to achieve the desired effect.

To accomplish this mission, the company management together with human
resources department create positive atmosphere, support teamwork, enthusi-
asm and create opportunities for the employees’ personal growth. Company staff
is aware of the fact that their career and future are in their hands. They
know how to reach higher standards and values, or how to positively influence
towards reaching the intentions and objectives of the company.

All GAMO employees are the decisive factor for reaching and keeping the com-
pany’s competitive position on the market. Quality of our staff is closely related
with quality of our products and services. Every employee respects company
rules and thus contribute to keep those standards. Teamwork and internal sup-
plier-buyer relations represent values, which ensure prosperity of the company.

Our customers sensitively perceive professional approach and polite behaviour
of our employees. Therefore, we are aware of the fact that the customers will
contact us again only if they are treated politely and kindly.

We motivate our employees (financially as well as non-financially) so that
their ambition to reach higher standards in their work and sustainable in-
creasing of the quality would become permanent phenomena influencing their
performance. The company creates opportunities for the employees’ further edu-
cation, personal development and provides social security scheme with wide range
of company benefits. We are aware of the importance of evaluation and reward
of our employees, as it contributes to the competitive structure of human resourc-
es and it positively influences the productivity and quality of labour.

Viera Bodnarova <cv@gamo.sk>

Vzdelanostna struktura zamestnancov GAMO a.s. k 31.12.2002/
Education structure of GAMO staff, as of December 31, 2002

Vzdelanie Education
vysokoskolské 43 % university
stredogkolské¢ M 579 M secondary

Zamestnanecka politika m Employment Policy
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V roku 2002 sa spoloc¢nosti GAMO a.s. podarilo zotrvat v raste, a to aj napriek
zotrvavaniu nepriaznivému stavu v oblasti celosvetového trhu s informaénymi technold-
giami ako aj turbulenciam v dopyte zo strany domacich zakaznikov. Narast predstavoval
hodnotu vyse 5 %, €o je pri pokracujiucom znizovani cien komponentov viac nez po-
vzbudiva hodnota. Za dosiahnutie tohto Uspechu dakujeme vsetkym obchodnym part-
nerom, ktori sa aj po¢as roku 2002 s déverou obratili na GAMO a taktiez nasim
zamestnancom, ktori nesklamali takto prejavenu déveru.

Rast obratu podporil uz tradi¢ne vyraznou mierou predaj osobnych pocitacov, spolu
s0 sluzbami spojenymi s ich instalaciou a technickou podporou. Tu bol narast obratu
dosiahnuty zvySenim poctu predanych PC, no najmé orientaciou zakaznikov na kvalitné
a vykonnostne vyvazené zostavy. Notebooky, ako jeden z celosvetovo najdynamickej-
Sich segmentov, taktiez vyznamnou mierou prispeli ku celkovému rastu v tejto oblasti.
Profesionalita GAMO a.s. v tejto oblasti bola ocenena opéatovnym ziskanim certifikatu
Intel Premier Provider pre rok 2003 (jeden z dvoch na Slovensku).

Pocitacové siete, dalsia z oblasti rastu, zaznamenala najma kvalitativny posun,
kde sa aj u slovenskych zakaznikov zacali presadzovat riesenia gigabitového Ether-
netu - kabelaze typu Cat 5e a Cat 6 (tienené) a GigaSPEED (netienené) spolu
s kvalitnymi sietovymi aktivnymi prvkami CISCO. Tu GAMO, ako jedna z prvych
fiiem na Slovensku, ziskala certifikat CISCO Premier Partner so Specializaciou
VPN / Security.

V oblasti sluzieb dominovala najma systémova integracia, outsourcing a bezpe¢nost
IT, ktoré predstavovali vySe 2/3 celkovych trzieb za sluzby. GAMO a.s. poskytovalo
hodnotné a vysoko profesionalne sluzby, pokryvajuce komplexné potreby zakaznikov,
spolu s prislusnymi garanciami. Tu sa plne prejavila profesionalita nasich Specialistov,
ich skusenosti a znalosti, ziskané na Skoleniach priamo v centralach firiem v zahranici.

Orientaciu na plné uspokojovanie dynamicky sa wyvijajucich potrieb a ocakavani za-
kaznikov potvrdila spolo¢nost GAMO v mesiaci oktober 2002, kedy sa konal certifi-
kacny audit systému manazérstva kvality podla normy ISO 9001:2000. Audit vykonala
spoloc¢nost Bureau Veritas Slovakia a bol Uspesne zaviseny slavnostnym odovzdanim
certifikatu na uz tradiéne poriadanom podujati pod nazvom Noc hviezd 2002.

Z hladiska vnutornej komunikacnej infrastruktiry spoloénost presla na progresivnu
technologiu internetovej telefonie znamu pod skratkou VoIP. Cela banskobystricka cen-
tréla spolu s bratislavskou pobockou od decembra 2002 komunikuju prostrednictvom
datovej siete, ¢im sa znizuju telekomunikacné prevadzkoveé naklady. V priebehu roka
2003 bude technologia VoIP rozsirena aj v zostavajucich pobockach v Liptovskom
Mikulasi a Kosiciach, ¢o urcite prispeje k zvysSeniu kvality poskytovanych sluzieb
a zlepseniu vnutornej kvality komunikacie.

Zhodnotenie vysledkov za rok 2002

Predaj tovaru podla vertikalnych segmentov/
Merchandise sale according to vertical segments

Priemysel 34,9 % Industry
Telekomunikacie 14,3 % Telecommunications
Skolstvo M 12,1 % M Education
Statna sprava a samosprava B 11,6 % B Central and local Government
Finan¢ny sektor B 10,1% B Financial services
Sietové odvetvia B 8,8% M Utilities
Sluzboy M 3,1 % B Services
Zdravotnictvo B 1,4% B Health care
Obchod B 0,6 % M Retail and Wholesale
Iné 31 % Other

Trzby za predaj tovaru 2002 podla komodity/
Revenues from the Merchandise Sale 2002 according to product category

PC systémy 29,5% Computers
Periférie PC 25,0 % PC peripherals
Operaéné systémy a aplikacny B 16,8 % B Operational systems
software and software
Pogitadové siete LAN, WAN B 11,5% B LAN WAN networks
Specialne periférie M 7,8 % M Special peripherals
Ostatné B 9,4% M Other

Statistika predaja 2002
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Trzby za vlastné vykony podla vertikalnych segmentov/
Services revenues according to vertical markets

Priemysel 40,2 % Industry
Telekomunikéacie 35,1 % Telecommunications

Siefové odvetvia M 6,1% M Utilities
Statna sprava a samosprava B 5,9% B Central and local Government

Obchod M 3,4% M Retail and Wholesale
Skolstvo @ 2,7% M Education

Financny sektor M 2,3% M Financial services

Zdravotnictvo B 1,4% M Health care
Sluzoy B 1,0% B Services
Iné 2,0% Other

Trzby za realizované sluzby 2002 podla druhu sluzby/
Revenues from the Services 2002 according to service category

Systémova integracia 34,6 % System integration
Outsourcing IT 20,3 % IT Outsourcing
Bezpecnost IT 11,0% M IT Security
Technicka podpora a servis 11,0% M Technical support
Sprava a konfig. sieti LAN a WAN 8,7% M LAN WAN management
Kabelazne prace 7,0% M Cabling works
Konzulta¢né ¢innosti 4,2% M Counseling services
Skolenia 3,2% M Training and Education

Sales Statistics

In the year 2002 GAMO shows sustainable growth, in spite of continuous unpropitious
situation in the global IT market, as well as turbulent demand development on the Slovak
market. Company reported growth more than 5 %, which is very encouraging value dur-
ing ongoing drop of PC components prices. To reach this success we would like to offer
thank to all customers, who addresses oneself with confidence to GAMO and also to our
employees, who put this confidence into the customer's satisfaction.

The turnover growth was traditionally markedly supported by increased turnover from
sold PC’s in common with related services - installation and operational support. The
growth was reached through increased number of sold PC'’s, but mainly with customer’s
emphasis on the quality and performance balanced solutions. Notebooks, as one of
worldwide most dynamic market segment, also significantly contributed to reported re-
sults. Our professionalism was honoured by repeatedly gained certificate Intel Premier
Provider 2003 (as one of two ones in Slovakia).

Computer networks, the next one growing segment shows mainly qualitative move-
ment towards the quality, where also Slovak customers starts to deploy the Gigabyte
Ethernet solutions - Cat 5e and Cat 6 (foiled) and GigaSPEED (unfoiled) cabling types,
hand in hand with high performance CISCO active components. Here GAMO, as one of
the first Slovak IT companies gained CISCO Premier Partner certificate with specializa-
tion on VPN / Security.

In the area of provided services dominate mainly the system integration, outsourcing
and IT security, which represent more than 2/3 of the whole services turnover. GAMO
provided valuable and professional services, covering complex customers needs, to-
gether with appropriate guarantees. In this area significantly shows the professionalism
of our specialists, their knowledges and skills gained directly at the global leaders head-
quarters abroad.

Orientation towards the fully satisfaction of dynamically developing customer's needs
and expectations GAMO confirmed during October 2002, when ran the quality manage-
ment system certification audit according to ISO 9001:2000. The audit was carried out
by Bureau Veritas Slovakia, Ltd. and it was successfully finalized by pageant presentation
of the certificate during traditionally organized gala programme Night of Stars 2002.

From the internal infrastructure point of view, GAMO started to use progressive techno-
logy known as Voice over IP. The whole headquarter in Banska Bystrica together with
branch Bratislava since December 2002 communicate via internal data network, which
reduces external telecommunication expenses. During the year 2003 we intend to de-
ploy the VolIP telephony system also on our two other branches - Liptovsky Mikulas and
Kosice. The global deployments of this up to date technology surely increase quality
of provided services and also improves the internal communication.

ear 2002 -Results Evaluation
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Bilancia aktiv a pasiv v tis. Sk

K ultimu

31.12.2002

Aktiva celkom 77 580
Stale aktiva 29 109
Nehmotny investi¢ny majetok 358
Hmotny investi¢ny majetok 11 515
Finan¢né investicie 17 236
Obezné aktiva 43 462
Zasoby 5 801
Kratkodobé pohladavky 31 192
Finan¢ny majetok 6 469
Ostatné aktiva 5009
Pasiva celkom 77 580
Vlastné imanie 8 514
Zakladné imanie 1 000
Kapitalové fondy 0
Fondy zo zisku 200
Hospodarsky vysledok minulych obdobi 4682
Hospodarsky vysledok bezného roku 2 632
Cudzie zdroje 51 257
Rezervy 55
Kratkodobé zavazky 44 202
Bezné bankové uvery 7 000
Dlhodobé bankové uvery 5 000
Ostatné pasiva 17 809

K ultimu
31.12.2001

104 770
35 435
697

12 918
21 820
66 103
20 116
38 314
7673
3232

104 770
5882
1 000

0]

189
2709
1984
76 795
9

60 414
8 372
8 000
22 093

Suvaha

Balance sheet in 1000 SKK

Total assets

Fixed assets
Intangible fixed assets
Tangible fixed assets
Financial investments
Current assets
Inventory
Short term receivables
Financial assets
Other assets

Total liabilities

Shareholders’ equity
Share capital
Capital funds
Profit funds

as of
Dec 31%t, 2002

77 580
29 109
358

11 515
17 236
43 462
5 801
31 192
6 469
5009

77 580
8 514

1 000
0

200

Profit (loss) brough forward from previous years 4 682

Profit (loss) for the current year

Liabilities
Reserves
Short term liabilities
Current bank loans
Long term loans

2632
51 257
55

44 202
7 000
5000

Other liabilities-temporary accounts of liabilities 17 809

Balance Sheet

as of
Dec 31%t, 2001

104 770
35 435
697

12 918
21 820
66 103
20 116
38 314
7 673
3232

104 770
5882
1 000

0

189
2709
1984
76 795
9

60 414
8 372
8 000
22 093
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Vykaz ziskov a strat v tis. Sk

k ultimu

31.12.2002

Vynosy celkom 286 721
Trzby za predaj tovaru 205 285
Trzby za sluzby a iné vykony 81 436
Naklady celkom 282 197
Prevadzkovy hospodarsky vysledok 4524
Hospodarsky vysledok z finanénych operacii -1 248
Hospodarsky vysledok za beznu ¢innost 2 241
Mimoriadny hospodarsky vysledok 391
Hospodarsky vysledok za uc¢tovné obdobie brutto 3 667
Dan z prijmu za beznud ¢innost 1035

Hospodarsky vysledok za uc¢tovné obdobie netto 2 632

Vykaz ziskov a strat v tis. Sk podla standardov IAS

K ultimu

31.12.2002

Trzby celkom 286 721
Nakupeny tovar 161 414
Obchodna marza 125 307
Prevadzkove a obchodné naklady 109 001
Hruby zisk 16 306
Odpisy 9 338
Zmeny ocenenia majetku 0
Zisk pred zdanenim a urokmi 6 968
Platené uroky 1 851
Zisk pred zdanenim 5117
Dan 1035
Disponibilny zisk 4 082

k ultimu
31.12.2001

280 456
212 744
67 712
274 119
6 337
-3 014
3323
369
3692
1708
1984

k ultimu
31.12.2001

280 456
166 288
114 168
101 617
12 551
6 480

0

6 071

2 379

3 692
1708
1984

Vlykaz ziskov a strat

Profit and loss statement in 1000 SKK
as of
Dec 31%t, 2002

Total revenues 286 721
Receipts from the sale of goods 205 285
Receipts for services and other incomes 81 436

Total costs 282 197

Operating profit (loss) 4524

Profit (loss) from financial activities -1 248

Profit (loss) from ordinary activities 2 241

Extraordinary profit (loss) 391

Profit (loss) for the accounting period before tax 3 667

Income tax from ordinary activities 1035

Profit (loss) for the accounting period after tax 2 632

as of
Dec 31%, 2001

280 456
212 744
67 712
274 119
6 337
-3 014
3323
369
3692
1708
1984

Profit and loss statements in 1000 SKK according to IAS standards

as of
Dec 31%t, 2002

Total Revenues 286 721
Expenses for sold merchandise 161 414
Sale margin 125 307
Sales and distribution costs 109 001
Earnings Before Interest, Taxes, Depreciation

and Adjustments (EBITDA) 16 306
Depreciations 9 338
Adjustments 0
Earnings Before Interest and Taxes (EBIT) 6 968
Paid interest 1 851
Earnings Before Tax (EBT) 5117
Tax 1035
Earnings after tax 4 082

Profit and Loss Statement

as of
Dec 31%, 2001

280 456
166 288
114 168
101 617

12 551
6 480

0

6 071

2379

3692

1708

1984
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Stanovisko Dozornej rady spolo¢nosti GAMO a.s. Banska Bystrica k roc¢-
nej uctovnej zavierke spoloc¢nosti za rok 2002

Dozorna rada GAMO a.s. Banska Bystrica urcila pre vykonanie priebezného
auditu za rok 2002 a na overenie ro¢nej Uctovnej zavierky za rok 2002 auditorsku
firmu BDR spol. s r.o. Banska Bystrica (licencia SKAU c¢islo 000006, zodpoved-
ny auditor Ing. Dagmar Mihalova dekrét SKAU 53, so sidlom M. M. Hodzu 3,
Banska Bystrica). Na svojom zasadnuti dna 14.5.2003 v sulade s § 29 odst. 10
Stanov spolo¢nosti preskimala uétovnu zavierku za rok 2002.

Predstavenstvo spolo¢nosti v zastupeni Ing. Marian Gajdos predlozilo na rokovanie
dozornej rady navrh na zuctovanie zisku po zdaneni za rok 2002 vo vyske 2 631
631 Sk.

Tento zisk navrhlo v zmysle stanov spoloénosti zuc¢tovat nasledovne:
e Cast zisku vo vyske 100 000 Sk na ucet 472/100 - socialny fond

¢ zvySok zisku vo vyske 2 531 631 Sk na ucet 428/000 - nerozdeleny zisk minu-
lych rokov.

Dozorna rada konstatuje, ze v zmysle ustanovenia paragrafu 39 Obchodného
zakonnika ro¢na uctovna zavierka spolocnosti GAMO a.s. Banska Bystrica bola
auditorom hodnotena kladne s tym, Ze poskytuje vo vsetkych vyznamnych suvis-
lostiach verny obraz o majetku, zavazkoch, finan¢nej situacii spolo¢nosti a o vy-
sledku hospodarenia za rok 2002.

Na zaklade uskutocnenej previerky vypracovanych dokumentov ro¢nej uétov-
nej zavierky, vykonaného overenia formalnej a vecnej spravnosti a pravdivosti vy-
kazovanych ukazovatelov a na podklade ziskanych informacii zo spravy nezavislého
auditora-spoloc¢nosti BDR spol. s r.o. Banska Bystrica, ktoré potvrdzuju vedenie
uctovnictva spoloc¢nosti GAMO a.s. Banska Bystrica v zmysle platnych pravnych
a Uctovnych predpisov, dozorna rada odporuc¢a valnému zhromazdeniu

schvalit

ro¢nu Uctovnu zavierku spolo¢nosti GAMO a.s. Banska Bystrica za rok 2002
v sulade s § 29 odst. 10 spolo¢nosti.

Sprava dozornej rady

Statement of the Supervisory Board of GAMO a.s. Banska Bystrica Com-
pany regarding the Annual Balance Sheet for the Year 2002

The Supervisory Board of GAMO a.s. Banska Bystrica stipulated the auditing
company BDR, Comp. Ltd. Banska Bystrica (Licence SKAU number 000006,
responsible auditor Ing. Dagmar Mihalova, decree SKAU No. 53) seated in M. M.
Hodzu 3, Banska Bystrica to conduct a running audit for 2002 and approve
the annual balance for 2002. As its meeting dated May 14", 2002, it audited the
annual balance for 2002 in accordance with § 29 section 10 of the Company
Statute.

The Board of Directors represented by Marian Gajdos submitted the profit clea-
ring. The amount of profit after taxation represents SKK 2 631 631. The proposal
was to be negotiated at the Supervisory Board meeting.

The Board proposed to clear the profit in accordance with the Company Statute
in the following way:

* The amount of SKK 100 000 to be remitted to the account number 472/100
-Social fund

* The amount of SKK 2 531 631 to be remitted to the account number 428/000
- Retained earnings from previous years

The Supervisory Board states that according to provision § 39 of the Commer-
cial Code, the annual balance sheet of the GAMO a.s. Banska Bystrica company
was positively evaluated by the auditor as it provides reliable information about the
company'’s propriety, the company’s obligations, financial situation as well as its
economic results for the year 2002.

Based on realised overhaul of the documents regarding the annual balance
sheet, based on realised overview of formal and objective true review of declared
indicators, and based on obtained information from continuous audits realised
by BDR Comp. Ltd Banska Bystrica that confirm maintenance of accounts
in GAMO a.s. Banska Bystrica, in accordance with valid legal and accountancy
regulations, the Supervisory Board recommends the general meeting

to approve

the annual balance sheet of GAMO a. s. Banska Bystrica company for the year
2002 in accordance with § 29 section 10 of the Company Statute.

Statement of the Supervisory Board
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SPRAVA NEZAVISLEHO AUDITORA akcionarom spo-

B D ﬁ \ loénosti GAMO a.s., Banska Bystrica
_— Uskutocnili sme audit prilozenej Uc¢tovnej zavierky akciovej
spolo¢nosti GAMO a.s. so sidlom v Banskej Bystrici,
ICO: 36 033 987 za rok, ktory sa skongil k 31. decembru 2002.

Vedenie spolo¢nosti je v zmysle platnych predpisov zodpovedné za Gétovnictvo
a za zostavenie Uc¢tovnej zavierky. Nasou zodpovednostou je vyjadrit kvalifikovany
nazor na tuto uctovnu zavierku, ktory vychadza z vysledkov auditu.

Audit sme uskutocnili v stlade so Slovenskymi auditorskymi standardmi. Podla
tychto Standardov musime audit naplanovat a vykonat tak, aby sme ziskali objek-
tivne presvedcenie, ze uctovna zavierka neobsahuje vyznamné nespravnosti.

Audit obsahuje zhodnotenie uétovnych principov pouzitych pri vypracovani uc-
tovnej zavierky a zhodnotenie vyznamnych odhadov, ktoré urobilo vedenie spo-
lo¢nosti, ako aj celkove zhodnotenie Uctovnej zavierky. Audit dalej zahimha overenie
dokladov na zaklade vyberov, ktoré podporuju sumy v Uétovnej zavierke. Spoloc-
nost zdokumentovala inventarizaciou vsetky polozky suvahy. Auditorsky tim je pre-
svedceny, Ze audit poskytol objektivny zaklad pre nas nazor.

Podla nasho nazoru, Uctovna zavierka spolo¢nosti GAMO a.s. so sidlom v Ban-
skej Bystrici, zostavena k 31.12.2002, vyjadruje vo vSetkych vyznamnych suvis-
lostiach verny obraz o majetku, zavazkoch, finan¢nej situacii spolo¢nosti
a o vysledku hospodarenia za uvedeny rok. Ustovna zavierka je zostavena v stla-
de so zakonom ¢&. 563/1991 Zb. o uctovnictve v zneni neskorsich predpisov
a osobitnymi predpismi vydanymi Ministerstvom financii Slovenskej republiky.

Banska Bystrica 7. april 2003

auditorskéd firma

o

Ing. Martin Lacko
Zodpovedny auditor
Dekrét SKAU ¢. 738

BDR, spol. s r.0. Banska Bystrica

licencia SKAU ¢. 000006

Obchodny register Okresného sidu

Banska Bystrica, Oddiel: Sro, Vlozka €islo: 98/S

Sprava auditora

REPORT OF INDEPENDENT AUDITOR for sharehol-
B D ders and management GAMO a.s., Banska Bystrica

We have executed the audit of enclosed financial state-
ment of the GAMO a.s. company with registered office
in Banska Bystrica, ICO (registration number of company): 36 033 987 as of De-
cember 31, 2002.

The management of the company is responsible for bookkeeping and compi-
ling of financial statement in accordance with current legislation. Our responsibi-
lity is to express our professional opinion with regard to the financial statement
based on results of audit.

We have executed the audit in accordance with Slovak Audit Standards. We have
planned and executed the audit in such a way we might be convinced that the
financial statement does not include any significant incorrectness.

auditorskd firma

The audit includes the evaluation of auditing principles that were used for com-
piling of financial statement and the evaluation of significant estimates that were
done by the company s management as well as the overall evaluation of financial
statement. Furthermore, the audit includes the verification of evidences based on
choices that support the amount of financial statement. The company documen-
ted, based on detailed stock-taking, the all items of balance sheet. The auditing
team is convinced that the audit provided an objective base for our opinion.

In our opinion, the financial statement of GAMO a.s., with registered office
in Banska Bystrica, compiled as of 31.12.2002, expresses in all significant
relations, an true and real situation with regard to assets, liabilities, financial
situation of the company as well as about the results of the company’s economy
for the relevant year. The financial statement is compiled in accordance with
Act N°. 563/1991 Coll. on bookkeeping and in accordance with special regula-
tions issued by the Slovak Ministry of Finance.

Banska Bystrica, April 7, 2003

$& spo/,
> .
K]
EVID. CISLO
DEKRETU

4, &

oo, 3,89

Ing. Martin Lacko
Responsible auditor
Decree SKAU No. 738

BDR spol. s r.o.

licence SKAU No. 000006

Register of Companies, District Court Banska Bystrica
Section: Sro, File No: 98/S, registration number

of company: 00614556

Auditor's Report
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Kvalita produktov, ktoré GAMO a.s. implementuje u zakaznikov zac¢ina uz zvole-
nim vyrobcu prislusného zariadenia, pokracuje jeho profesionalnym a odbornym
instalovanim a konc¢i kontinualnou starostlivostou a technickou podporou pocas
celej doby Zivotného cyklu. Preto je dblezité, aby vztahy medzi vyrobcami a GAMO
boli nie iba ,klasické obchodné®, ale aby boli postavené na odbornom a profesio-
nalnom partnerstve.

So vSetkymi vyrobcami, ktorych produkty GAMO a.s. pouziva, mame vybudo-
vané partnerské vztahy podlozené odbornymi a technologickymi certifikatmi. Via-
ceré z nich st jedine¢né spomedzi slovenskych IT spolo¢nosti. Len takto je mozné
odborne implementovat Spickové svetové technologie u zakaznika spésobom,
ktory splni jeho ocakavania kladené do jeho vyuzitia. Tieto partnerské vztahy nam
umoznuju pripravit sa a otestovat si vybrané technologie este pred ich oficialnym
uvedenim na trh.

Za odbornostou pri implementacii je skryty ludsky potencial, ktory v GAMO a.s.
mame a na ktory sme pravom hrdi. Len odborne zdatny, profesionalne vyskoleny
a patricne motivovany tim odbornikov dokaze tieto strategické partnerstva ziskat,
udrzat a dalej rozvijat. Preto do odbornostného a vzdelanostného rastu nasich
Specialistov kazdorocne investujeme nemalé finanéné sumy. Verime, Ze toto je
cesta k maximalnemu uspokojeniu poziadaviek zakaznikov.

Spoloc¢nost GAMO a.s. je drzitefom nasledovnych certifikatov, ktoré dokumen-
tuju strategické partnerstva:

Hardware Siete
- Intel Premier Provider 2003 - Cisco Premier Partner Security Solution
- HP Business Partner - 3COM Authorized Networking Partner
- IBM PartnerWorld for Personal Systems - Allied Telesyn International Authorised
- IBM PartnerWorld for Systems and Reseller
Services - AVAYA Business Partner - Autorized
System Integrator for SYSTIMAX
Software Structured Connectivity Solutions
- Microsoft Certified Partner - Brand-Rex Millenium Structured
- Novell PartnerNet Program IBM Partner Cabling System
World Software - R&M freenet Certified Planner
- IBM PartnerWorld for Software and Installer

- Oracle PartnerNetwork Member .
- Metaframe - Citrix Certified Administrator ~ Skolenia
- Bentley MicroStation Value Added - Novell Authorized Education Center
Reseller - VUE - Authorized Testing Center
- Ministerstvo Skolstva SR - akreditované
vzdelavacie centrum

Strategické partnerstva

Intel Premier Provider 2003

GAMO ako Intel Premier Provider preukazalo vysokt odbornu kvalifikaciu
pracovnikov a tiez schopnost poskytovat produkty a sluzby na baze produk-
tov Intel. Intel Premier Provider ma k dispozicii najnovsie produkty Intel
prE-m iE'f na testovanie a implementaciu este pred ich oficialnym uvedenim na trh.

GAMO as Intel Premier Provider showed the highest qualification of its
| personnel and also the competence in providing of products and services
based on Intel products. Intel Premier Provider can test and implement the

most valuable Intel products before official market launch.

Hewlett Packard Business Reseller ®
Ako certifikovany Business Reseller ma GAMO opravnenie predavat pro- b
dukty Hewlett Packard pre domace, ako aj podnikatelské vyuzitie s kompe-

tenciami na poskytnutie rieSenia, ktoré je zalozené na najprogresivnejsich
HP technolégiach. Predaj HP produktov je podporovany v plnom rozsahu
suvisiacich sluzieb - od navrhu najvhodnejsieho riesenia, cez instalaciu
a konfiguraciu az po technicku podporu a servis.

invent

Busines Partner

As certified Business reseller, GAMO is an authorized seller of Hewlett-
Packard products for home and business use with competence to provide
solutions based on most progressive HP technologies. Sale of HP products is complemented by a
full range of services - from design of most suitable solution, through installation and configura-
tion, up to technical support.

IBM PartnerWorld for Personal Systems
IBM PartnerWorld for Systems and Services
IBM PartnerWorld for Software

Business
Partner

Prostrednictvom IBM Business Partner certifikatov GAMO ga-
rantuje profesionalny pristup k predaju a poskytovaniu zaru¢ného
a pozaruc¢ného servisu spolu s technickou podporou pre vsetky
IBM PC a serverové produkty: notebooky, PC systémy, servery radov xSeries, iSeries, pSeries,
zSeries eServer iSeries, a originalne komponenty. V oblasti softvérovych rieseni IBM a Lotus GAMO
vykonava predaj a podporu softvérovym rieSeniam zalozenym na platforme IBM Lotus Software.

Through IBM Business Partner certificates GAMO guarantees professional approach to sell
and provide warranty, and after warranty services as well as technical support for IBM PC and
server products: notebooks, desktops, xSeries, iSeries, pSeries, zSeries eServer iSeries line
servers, and original components. In conjunction with IBM and Lotus, GAMO offer sale and sup-
port for their software development products based on IBM Lotus Software platform.
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CISCO Specialized Partner VPN/Security C|SCO SYSTE MS$

Spoloc¢nost CISCO nam ako jednej z prvych spolo¢nosti na Slovensku
delila certifikat Cisco Premier Partner so Specializaciou VPN / Security.
Zakaznik tymto ziskava riedenie info komunikaéného prostredia, spinaju-

ce vSetky sucasne dostupné bezpeénostné aspekty. SPECIALIZED
CISCO awarded GAMO as one of the first IT companies with certifi- PARTNER
cate Cisco Premier Partner specialized VPN / Security. For each cus- VPN / SecuriTY

tomer we provide solution of info communication environment, which
complies with all currently available security aspects.

Micmsoﬂ@ Microsoft Certified Partner

Microsoft certifikovani partneri pomahaju zakaznikom riesit ich
CERTIFIED poziadavky pri nasadzovani informacnych technologii vo vsetkych
oblastiach - pri navrhu, vyvoji, implementécii, integracii, technic-
kej podpore, skoleni, ... Program spociva v partnerskej spolupra-
ci s firmami, ktoré su schopné plne uspokoijit takéto poziadavky
zakaznikov. Na ziskanie tohto certifikatu musi firma zamestnavat certifikovanych $pecialistov na
technoldgie Microsoft (Microsoft Certified Professional) a preukazat svoju odbornost este pred
vstupom do programu.

Partner

Microsoft Certified Partners help customers solve their requirements during information
technology deployment at all phases - design, implementation, integration, technical support,
training, .... Program consists from partnership with companies, which are able to fully satisfied
customers requirements. To reach this certificate must company engage Microsoft technolo-
gies specialists (Microsoft Certified Professionals) and show its technicalities before entering
the program.

Novell Certified Education Center

Novell Master Certified Novell Engineer

Skolenia Novell predstavujii moznost ziskania kvalifikovanych
Eghoriord -

vedomosti z prostredia siefovych operacénych systémov Novell

ako aj ich doplnkov na praktickej baze. Nase skoliace centrum ako i
Autorizované $koliace stredisko Novell spifia véetky naroéné krité-
ria pozadované spolo¢nostou Novell. Pri vyucbe sa vyuzivaju origi-
nalne Skoliace materialy Novell, Specialne vyvinuté pre tento ucel.
Skolenia vedu certifikovani indtruktori, ktori sa pravidelne preskoluji a zvysuju si kvalifikaciu.
Tito Specialisti nasledne riesia aj navrh, implementéacie, instalacie a technicku podporu pre zakaz-
nikov vyuzivajucich produkty Novell.

Forepd] razai|

Novell trainings represent elegant strategy to reach qualified knowledge’s related to Novell net-
work operational systems and its additional on the practical base. Out training center as Novel
Certified Education Center meets all exacting criteria required by Novell. During trainings we use
original Novell training kits, especially developed for this purpose. All courses led certified instruc-
tors, which continually increases its level of knowledges and qualification. GAMO through those
specialists provides also design, implementation, installation and operational support foe each
customer, which uses the Novell products.

Quiality of the product, which GAMO implements at a customers begins with
choosing a producer of a device, continues by its professional installation and it is
finalised by the continual care and technical support during a whole time of its life
cycle. That's why it's important, that the relationships between producers and GAMO
should not be based only as “traditionally business related”, but they have to be built
on a professional partnership.

With all producers whose products GAMO use, we have created partner relation-
ships verified by professional and technological certificates. Several ones from our
partners are unique among Slovak IT companies. This way shows as one of the best
to professionally implement the high-tech solutions at a customer in the way, which
will fulfil his expectations given into its use. These partner relationships allow us to
prepare and test chosen technologies before their official launch on the market.

Behind the professionalism during implementation, there is hidden a strong hu-
man potential, which we have in GAMO and wee are proud on it. Only professionally
skilled, trained and properly motivated team of specialists is able to get, maintain
and develop those strategic partnerships. Because of this we invest not small finan-
cial amounts into professional trainings and educational development of our spe-
cialists. We believe, that this is the right way to fulfil the customer's needs.

GAMO is holder of following certificates, which document the strategic partner-
ships:

Hardware Networking
- Intel Premier Provider 2003 - Cisco Premier Partner Security Solution
- HP Business Partner - 3COM Authorized Networking Partner
- IBM PartnerWorld for Personal Systems - Allied Telesyn International Authorised
- IBM PartnerWorld for Systems and Reseller
Services - AVAYA Business Partner - Autorized
System Integrator for SYSTIMAX
Software Structured Connectivity Solutions
- Microsoft Certified Partner - Brand-Rex Millenium Structured
- Novell PartnerNet Program IBM Partner Cabling System
World Software - R&M freenet Certified Planner
- IBM PartnerWorld for Software and Installer

- Oracle PartnerNetwork Member — -
- Metaframe - Citrix Certified Administrator  1r@ining and Education
- Bentley MicroStation Value Added - Novell Authorized Education Center
Reseller - VUE - Authorized Testing Center
- Ministry of Education SR - Accredited
Education Center

Strategic partnerships
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/Headquarters

Adresa/Address: GAMO a.s., Kyjevské namestie 6, 974 04 Banska Bystrica, Slovak Republic

Telefén/Phone: +421/48/4132 942 (hlavna linka/central line)
Fax: +421/48/4132 947
e-mail: info@gamo.sk

/Branch Bratislava:
Adresa/Address: GAMO a.s., Mlynské Nivy 21, 821 08 Bratislava, Slovak Republic
Telefon/Phone: +421/2/5564 6655 (hlavna linka/central line)
Fax: +421/2 /5542 3783
e-mail: info@gamo.sk

/Branch Liptovsky Mikulas:
Adresa/Address: GAMO a.s., Skolska 10, 031 01 Liptovsky Mikulas, Slovak Republic
Telefén/Phone: +421/44 /5570 260 (hlavna linka/central line)
Fax: +421/44 /5474 314
e-mail: skolenia@gamo.sk

/Branch Kosice
Adresa/Address: GAMO a.s., Garbiarska 2, 040 01 Kosice, Slovak Republic
Telefon/Phone: +421/55/6803 270 (hlavna linka/central line)
Fax: +421/55/6803 226
e-mail: info@gamo.sk

Contacts-by branches

/Marketing and Sales Division

Riaditel' Gseku/Division director: Vladimir Dem¢ik <vdemcik@gamo.sk>

/Pc Systems Dpt.

Veduci oddelenia/Department manager: Jan Piterka <jpiterka@gamo.sk>

/Data GCommunications Dpt.

Veduci oddelenia/Department manager: Richard Tannhauser <rtannhauser@gamo.sk>

/Data Networks Dpt.

Veduci oddelenia/Department manager: Peter Franko <pfranko@gamo.sk>

/Informational Systems Dpt.

Veduci oddelenia/Department manager: Ivan Caplovié <icaplovic@gamo.sk>

/GIS Dpt.

Veduci oddelenia/Department manager: Toma$ Renco <trenco@gamo.sk>

/Technical Support - Central Administration

Veduci oddelenia/Department manager: Maria Oravkinova <moravkinova@gamo.sk>
Telefon/Phone: +421/48 /4132 942 (hlavna linka/central line)

+421/48 /4137 937 (priama linka/direct line)

e-mail: servis@gamo.sk

/Logistics Dpt.

Veduci oddelenia/Department manager: Juraj Zabka <jzabka@gamo.sk>
Telefon/Phone: +421/48/4132 942 (hlavna linka/central line)

+421/48/ 4137 177 (priama linka/direct line)

Kontakty-oddelenia

Contacts-divisions and departments
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Identifikacné udaje
Obchodné meno:
Sidlo:

1CO:

DRC:

Datum zalozenia:
Datum zapisu:
Pravna forma:
Zaregistrované:

GAMO a.s.

Kyjevské namestie 6

974 04 Banska Bystrica

36 033 987

36 033 987/851

23.11.1998 (od 9.10.1991 ako s.r.0.)

23.12.1998

Akciova spolo¢nost

Obchodnym registrom Okresného stidu Banska Bystrica,
oddiel: Sa, vlozka &islo: 550/S

Tuto ro¢nu spravu mozete ziskat:

¢ v centrale spolo¢nosti

* v pobockach

* na internete http://www.gamo.sk, sekcia O spolo¢nosti, vo formate Adobe PDF

Identification data
Trade name:
Site:

Registration N°:
Tax reg. N°:
Established:
Legal form:
Registered at:

GAMO a.s.

Kyjevské namestie 6

974 04 Banska Bystrica

Slovak Republic

36 033 987

36 033 987/851

November 23, 1998 (since 9.10.1991 as Ltd.)
Joint stock company

Commercial court in Banska Bystrica,

volume: Sa, record N°: 550/S

This annual report is available:

¢ in the headquarter
¢ in all branches

* on the web: http://www.gamo.sk, section About us, as the Adobe PDF document
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